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CHEANTE SA HALWMMW NMCCITEOOBAHNAMN
MO>XHO PASHbIMW CTTOCOBAMI:

&

ViccnenoBaHus PbIHKa NOrNMCTUKN ONA NHTEPHET-MarasmHoOB
1 6a3a NOrnCTUYECKNX KOMMaHNIA

PGSyﬂbTaTbI l/ICCJ'IeJJ,OBaHl/IVI, nocnegHne HoOBOCTU, OTHETDI NHTEPHET-MarasnHoOB,
NBOMNbITHbIE KENChI Ha PbIHKE SJ'IEKTpOHHOlZ TOProeJ/in B Poccumn n B Mupe

Q

CBexxume HOBOCTU OHJ'IaVIH-DEK)'IaMbI n SHEKTpOHHOM TOProBJ/n

-

BecnnatHasa pacchlfika HOBOCTEN 3/1eKTPOHHOI TOProBIN.
BbIxoAuT Kaxayto Heaento. YTobbl noanucaTses, 3anonHuTe hopMy Ha caiTe.

NMpucoeauHANTECb K HaM!


http://logistics.datainsight.ru
http://facebook.com/DataInsignt
http://t.me/DataInsight
http://datainsight.ru/ecomm_wekly
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COLEP>XAHNE

HABMOOATEIbHBIV COBET UCCNEOBAHNN
MO NOMNCTUKE KOMIMAHUU DATA INSIGHT
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POCT KPYIHOIABAPUTA — I0/ITOCPOYHbIVI TPEH/

KPYMHOTABAPUTHBIE TPY3bI

OLIEHKA PbIHKA JOCTABKW KPYMHOTABAPUTHBIX 3AKA30B

CNELNDPUNKA JOCTABKN KI'T

YNYHWEHWE KAYECTBA JOCTABKUN

TOBAPHbIE KATETOPUM U KPYMHEMLLIVE MATA3UHBI

JIOrMCTUKA MUHTEPHET-MATA3IHOB

NPODUIIN NOMUCTUHECKMX KOMMAHUM

MAPTHEPbBI UCCITEAOBAHNA

AHATUTUYECKOE ATEHTCTBO DATA INSIGHT




DA
TA DOSTAVKA

c no6oBbIO

[locTaBKa KpynHorabapuTHbIX TOBapoB

HABﬂPO,EI,ATEJ‘IbIjbIVI COBET
NCCIELOBAHWNI T10 J1OT'MCTUKE
KOMMAHW DATA INSIGHT

ccnenoBaHus, KOTOPbIE Mbl AeNaeM, B CUITY TOFO, YTO OHU B 60MbLIMHCTBE
CBOEM 6ecnnaTHbl U Ny6AMYHbI, 6€3YCNOBHO, MEHAROT PbIHOK. CO6CTBEHHO,
OHWM ANS TOTO M HY>KHbI, YTOBbI HE MPOCTO OMUCbIBATb PbIHOK, HO Pa3BMBaTb
€ero, agenatb 6onbLue 1 ydwe. PbIHOK NOFMCTUKN AN MHTEPHET-Mara3nHoB
0119 HaC OMH U3 MPUOPUTETHbIX. IMEHHO NIOrMCTMKA 1 COCTaBNSAET CYTb
NHTEPHET-TOProOBAW, TaK YTO AaXKe C/IOBA, YTO NIOFUCTMKA — KPOBb 3/1EKTPOH-
HOM KOMMEpPLMW, He 3ByYaT CNULLIKOM nadocHo. Tak v ecTb.

Y Hac peryaspHoO BbIXOAST UCCe0BaHNS MO 9TOMY PbIHKY (MX nepeyeHb
Bbl HallleTe B KOHLIE), TaK YTO Mbl MOMPOCUIN HECKOMBbKUX 6€3YCNOBHbIX
SKCMNepTOB 6bITb HALWMMU ONMNOHEHTAMMN U MOMOLLHUKAMW B CO3AaHUN UC-
cnenoBaHns. 3To M ecTb HabntoaaTenbHbl COBET «Jlormctukar. Jlkoamn, KoTo-
CDe,D,Op BupuH pbl€ C HaMW CMOPAT M COMaLlaroTCs, HUKOr4a He CTECHAOTCA HAaC KPUTUKO-
BaTb (M BCerga no Aeny) v 4acTo NMOACKa3blBatOT HAM HOBbIE U MHTEPECHbIE
HanpasseHns. JTogun, KOTopble NEPBbIMU CKaXXyT, YTO Mbl CAENaIN XOPOLLIO

1 YTO Mbl CAeNanu nNaoxo. MIMeHHO 3TO 1 eCTb Hall HabntofaTenbHbln COBET:
He NPOCTO NFOAN, MHEHWNE KOTOPbIX Mbl O4€Hb LIEHNM, HO JIFOAN, KOTOPbIX Mbl
NONPOCUNN 6bITb HaLLMMK KpuTuKamu. C 61narofapHOCTbHO.

Bnagncnas bakasbuyk JleoHnp MonbagopT

Wildberries — KpynHenLmin oHnanH-puteinnep Pocecun, paéota- CA3K — MmexayHapoaHas Kypbepckas KOMMNaHus ¢ npeacTaBu-
tOLLMIA Ha pbiHKe 15 neT. Feorpadusa NpyUcyTCTBUA KOMMaHUM TenbcTBamu B 14 ctpaHax. C 2000 roga oTkpbiTo 6onee 1 800
oxBaTbIBa€eT 7 cTpaH: Poceuga, MNMosblua, Cnosakusg, benapyce, noapa3saenenuin B CHI, EBpone, Asum 1 AMepuke.

KasaxcTaH, Knuprusus n Apmenns. 06opot Wildberries 8 2019 roay

BbIPOC Ha 88% v gocTur 223,5 mapg py6., B 1 nonyrogum 2020 r. — OkasblIBaeT ycsyru OCTaBKu JOKYMEHTOB W FPY30B AJIA UH-

Ha 110% go 178,7 mnpa pyo6. TEPHET-MarasmHoB, YaCTHbIX W topuandeckmx auy. o 280 000

MOCbINOK B iEHb Y MUMIIMOHBI B rOf.
Mo AaHHbIM Ha Mait, 2020 r., exxeaHesHo Ha Wildberries odopmnseT-

cs 780 TbicaY 3aka30B. KomnaHus HacumTbIBaeT cBbille 10,5 Thic. PaspabaTblBaeT creumanbHble CepBUCHI A5 YA0OCTBA KINEH-
TOYeK Bblaun 3aka3oB: 7500 co6CTBEHHbIX MyHKTOB Bblaaym (MB3) TOB: BO3MOXHOCTb MPUMEPKHK, 6ecnnaTHaa MHTerpaLmns, yBeaom-
1 3 000 napTHepckux noctamaTtoB. AccopTumeHT Wildberries JIEHNSI B MECCEHKEPAX.

HacuuTbIBaeT cBbie 4 MH SKU ToBapos oT 40 000 poccuinckmx

1 3apyBexXHbIX OPEHAOB: ofexaa 1 06yBb, akceccyapbl, 6bH0TK- 3aHUMaeT MnanpyoLLMe No3nuUmmn B penTuHre hpaHLIns
TOBapbl, AETCKME TOBapbl, TEXHMKA W S/IEKTPOHMKA, TOBapbl 4S5 Forbes.ru v Beboss.ru.

[I0Ma, FOBENMPHbIE YKpaLLEeHWs), MPOAYKTbI MATaHNUS, KHUMM, Lndpo-
Bble ToBapbl 1 MHOroe apyroe. Okono 50% ToBapoB Npon3BeAeHb!
B Poccuu. 5



Cepren ManbileB

C6epnornctmka — KoMnaHus skocucTeMbl CoepbaHKa, yHBep-
canbHas noructudeckasn nnatbopma GeaepanbHOro mMacluTa-
6a, pa3BrBatoLLas COBCTBEHHYHO CKNaACKYH MHDPACTPYKTYPY,
KYPbEePCKYH AOCTaBKY U CETb MYHKTOB NPUEMa U BblAayu 3aka-
30B BO BCeX pernoHax Poccumn. KomnaHusa peannsyeT TeXHO-
NIOTMYHbIE NOFUCTUYECKME PELLIEHNS C eANHbIMUW CTaHAapTaMM
KayecTBa cepBumca Mo BCEN CTPaHe 1 3a Py6exXoM ANS YaCTHbIX
1N KOPNOPaTUBHbBIX KIIMEHTOB.

Hapexxna PomaHoBa

PickPoint — normcTnyeckunin cepBmuc NOHOro Lmka ansa ao-
CTaBKM 3aKa30B 13 NHTEPHET-Mara3nHoB. Ha nepsyto noso-
BuHY 2020 roaa, nocneaHss muns PickPoint BkntoyaeT B cebst
8500 nocTtamaTtoB 1 MB3. MNMonb3oBaTenbckasn 6a3a PickPoint
HacyuTbiBaeT 11,56 MnH Yenosek. K ceTun PickPoint nogkntove-
Ho 6onee 10 TbicAY oHNaNH-puTennepos. PickPoint — nMoHep
POCCUINCKOrO pbiHKa noctamMatos, B 2010 rogy yCTaHOBUBLUWIA
nepBbIVi B CTPaHe TepMUHaI.
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AHApen MaBnosuy

OZON — ofHa 13 KPYMHENLLMX POCCUNCKIMX e-Commerce nno-
LLIaZIOK, Ha KOTOPOWV MpeAcTaBneHo bonee 2,5 MAH.TOBapHbIX
HaVMEHOBaHWN B 24 KaTEropusax: OT KHUAT 1 OAEXAbl [0 NPOAYK-
TOB NMUTaHWA 1 TOBAPOB A5 3A0POBbS. ExkKeAHEBHO KOMMaHWA
o6pabatbiBaeT 6onee 130 ThbicAY 3aka3oB, 6onee 90% 13 KOTOPbIX
[OCTaBNSHOTCH TOYHO BO BPEMEHHOW MHTEPBAJT, BbIOPaHHbIV
knveHTom. CerogHs Ha OZON 2 MITH. yHUKanbHbIX MONb30BaTesen
B [€Hb, a NI0siNbHasA Monb3oBaTeNbCckas 6asa cabille 30 MIH.
YenoBek.

Anexcen CkaTuH

MoyTta Poccun — cheaepanbHbIi MOYTOBbIN OnepaTop, BXOAUT

B MepeYeHb CTpaTermiyecknx npeanpusatuin PO. BkntoyaeT B cebst
42 TbIC. OTAENEHMI NO BCEW CTPaHE N 06BEAMHSET OAMH U3 CaMblX
60/bLUMX TPYAOBbIX KONNEKTMBOB — 0KOO 350 ThIC. MOYTOBbLIX
PabOTHMKOB.

ExxerogHo [MoyTta Poccum MprHMMAaET OKOSO 2,5 MNpA MUCEM U
CYeTOoB, U 06pabaTbiBaeT 6onee 433,3 MIIH MOCHISIOK.
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POCT KPYTHOTABAPUTA —
LOJITOCPOYHbBIV TPEH/]

MpUYMHBI YBENMYEHUSI CNpOoca Ha KPYMHble TOBapbl TAKOBbI,
HaTtanna KpyneHuHa 4TO NO3BONAT NPOrHO3MPOBATbL POCT W B 60s1ee AONIOW nep-
CMeKTMBE — Mocse OKOHYaHWs OCHOBHbIX OrpaHUYeHni, BBeEH-
HbIX B CBSI3U C aNuUaeMUEN.

B anpene-mae 2020 MHOrve Noamn okasanncb 3anepTbl y ceba
AOMa U Ha Jade. 3TO NOBMEKO POCT Ccrnpoca Ha ToBapbl ANd
[OMa 1 laun — B NepBYIo o4epeb, Mebesb 1 TOBapb! ANs pe-
MOHTa. JltoAam noHafobwnoch Co3aaBaTh JoMa paboyme MecTa,
npro6peTaTb CMOPTUBHbIE CHAapPAAbI, Nepeobopy0BaTh AOMOMHM-
TeJlbHbl€ NPOCTPaHCTBa. MHorve nepeexann Ha fadn 1 ctanum Ccta-
paTbCs caenaTb YCNoBWS NPOXUBaHUSA TaM 6oee KOMMDOPTHBIMM.

9TO [OArOCPOYHbIV TpeHA. Cnpoc Ha 6osbLLee NO MAOLIAAN XKn-
NbE B FOPO/Ie 1 3aropoAiHOE XXMNbE BbIpoc. Jtoamn 6yayT Npoaon-
»KaTb NPMBOANTL B MOPSIAOK Aayn U He BPOCAT HayaTble PEMOHTbI.
9T0 CBA3ZAHO C MOKYMNKaMM CTPOUTENBHbIX MaTeprasnoB, Mebenuy,
TEXHUKMN,

MaccoBbIi 0Tbe3a xuTenen 60bLUMX FOPOAOB Ha Aadun YBENYMNI
CrpoC Ha AOCTaBKYy TOBAPOB U3 MHTEPHET-MArasvHOB B PEMMOHbI.
Jltoan CTONKHYANCb C 3aMETHO 60/1ee HU3KMM KayecTBOM Mpw-
BbIYHbIX YCNYT, OAHAKO CAPOC CTabUeH, U MOXHO OXXWAATb, YTO
KOMMaHWW afanTUPYHOTCS K HOBbIM YCIIOBUSAM.

HeratnBHoE BIsHWE KapPaHTUHHbLIX orpaHquHMM MoYyTn

He 3aTPOHYNO KpynHorabapuT. MNpu AOCTaBKe TAXKENbIX FPy30B
CaMOBbIBO3 1 Tak HE PacnpPOCTPAHEH, TaK YTO 3aKPbITNE MHOTUX
MYHKTOB Bbla4 HWKaK He NOBINANIO Ha NPOLECChI IOrMCTOB N
yAo6CTBO NoKynaTenem.
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TeM He MeHee, AoCTaBKa KpYNHOrabapuTHbIX TOBAPOB OCTAETCH OAHOM U3 CaMblIX CIIOX-
HbIX 0611acTein NOrMcTMKK. Ha pbiHKe OTCYTCTBYET O6LLEee NOHNMaHWeE TOro, YTO AOMKHA
npeacTaBAATb cobon AocTaBka KT, K Kakum ToBapaM OHa MPUMEHSETCS U Kakue ycnyru
B cebs1 BKOYAET. 13-3a 9TOro, MoKynas WKad Uan XON0ANIbHNK, MKOAN HE MOHUMAtOT,
Yero UM >aTb — Mo CPOKaMm, CTOMMOCTU 1 OpraHn3aLmMmn caMmon OCTaBKM.

Ha pbIHOK NepeB0O30K KpynHorabapuTa BAMSAIOT BaXKHble CAepXXMBatoLLmMe haKTopb!:

+ CnoXHOCTb MacLUTabpoBaHus. YBennyeHne nsHeca NpakTUyeckn He MPUHOCUT
npuebLIAN.

. OTCyTCTBME CKNaAcKux nnolaaen B Mockee, 0co6eHHO BHyTpy MKALL

+  $pKO BblpaXkeHHasi CE30HHOCTb, C BECEHHWM CMaA0M, KOTOPbIN HY>KHO YeM-TO
KOMMEHCMPOBaTb. V13-3a 3TOro KOMMaHWSAM CIOXHO CMeLmanu3npoBaTbcs TONbKO
Ha KpynHorabapuTHbIX TOBapax.

[aHHoe nccnefoBaHne onUChIBAET PbIHOK NIOFTUCTUKM KpyNHOrabapuTHbIX TOBApOB. Mbl
Bbl6panu 19 ToBapHbIx kaTeropuin®, Ans KOTOPbIX XapakTepHbl TOBapbl 60MbLIONO Beca
1N pa3mMepa, 1 N3yumnam ycnosmsa goctaBky B 200-x KpyNHENLIMX Mara3nHax aTuX KaTero-
priA@. O606LLMB YCNIOBUS, Mbl BbIAENWIN TPU TUMa KPYNHOrabapuUTHbIX TOBapOB.

Kpome Toro, B ccneaoBaHnM NPUBOAATCS OLEHKA PbIHKa AOCTaBKM KPyMHOrabapuUTHbIX
TOBAPOB, iaHHble MO KPYMHENLLMM MarasuHam 1 KapTOYKM IOMMCTUYECKMX KOMMaHWA.
Tak>Ke BaXKHOWM YaCTbto CTanM MHTEPBbLIO C MPeACTaBUTENIMU MHTEPHET-Mara3nHoB
N NOFMCTUYECKMX KOMMaHWi, KOTOPble MO3BOANAM ONncaTb cneumdmKy 3TOro pbliHKa
1 OCHOBHbIE TPeHAbI.

©] Cnvcok KaTeropumit: ABTo3anyacTi, ABToaKceccyapbl U THOHWHT, BesonacHocTb, MrpyLiku, VIHCTpyMeHTbI, Mebenb,
MoToTexHuKa 1 akceccyapbl, My3blkanbHble MHCTPYMeHTbI, O6opyaoBaHvie ans 6usHeca, CaHTexHVKa, CNOPTUBHbI
VHBEHTapb: Benocunesbl, fbbku, A0CKW, CopTyBHble ToBapbl, TexHVKa A4S foMa (B TOM unche 6biToBast), ToBapb!
Ans aetei, ToBapbl Ans oduca, ToBapbl Ans PEMOHTA ¥ CTPOUTENbCTBA, ToBapbl AN1st TYp3ma U akTYBHOIO OTAbIXa,
LLWHBI 1 AUCKY, SNEKTPOHMKA W TEXHWKA (B TOM YMCIIE KOMMbIOTEPHAS TEXHYKA, HO 6e3 6bITOBON).

) B ocHoBe 1ccneoBaHWA NEXUT TOM POCCUNCKUX MHTEPHET-MarasuHoB Mo KOIMYECTBY 3aKa30B, COCTaBJIEHHbIN
Data Insight. 910 MaraauHbl, B KOTOpPbIX coBepLuatoT 6onee 10 3aka30B B CyTKMU. CyMMapHO OHW 3aHUMAKOT OKOSO
80% pbIHKa.



KpyrnHorabapuTHble
rpy3bl
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KPYINMHOIABAPUTHBIE
[PY3bl

Ha pblHKe HeT eanHOro
MOHMMaHWSA, YTO Takoe
KpyMnHOrabapuTHble rpy3bil.

C dbopManbHOM TOYKM 3pEHNS, KpyNHOrabapuTHbIV Fpy3 — Takow,
KOTOPbIV HE MOXET MOMECTUTbCA B CTaHAaPTHOE TPAHCMOPTHOE
CpeAcTBO. HanpumMep, CTpouTeNnbHast TEXHWKA MW NPOMbILLNEH-
Hoe 06opyAoBaHue. [1ns ero AOCTaBKU HEOBXOAMM CneuTpaHc-
MoPT, KpaH 1 paspelleHre Ha nepeBo3Ky. OAHAKO Ha pbliHKe
3NEeKTPOHHOM KOMMEPLMM MNOAOCBHbIE rPy3bl BCTPEYAKOTCHA PEaKO,
1 3A€Cb KPYNHOrabapuTHbIMU Ha3bIBaOT MPAKTUYECKN Ntobble
TOBapbl, K KOTOPbIM MNPUMEHSAKOTCA OrpaHNYeHnsa nan cneumans-
Hble YCNOBMWSI LOCTaBKMW.

Bce y4aCTHMKM pbiHKa — 1 MarasuHbl, 1 TPaHCMOPTHbIE KOMMa-
HWW, 1 KYpbepCcKne cny>6bl — NONb3YHTCS Pa3HbiMy onpeje-
NEHUAMM, MOITOMY CIOXHO CPaBHUBATb UX YCAYrW 1 Tapudbl
HanpsAMy!to.

Yallle Bcero creuwmanbHble ycnoBus ans 6onee TSXKENbIX TOBa-
POB 3aK/KOYAOTCS B YBE/IMYEHNUM LieHbl. ToBapbl AenaTcs Ha
rpynmnbl N0 BECY, ¥ [OCTaBKa 6osee NErKUX 06XOANTCS felleBre.
Hanpvmep, B MarasuHe 3nbaopaso TOBapbl AENSTCS Ha MeKo-
raaputHble (0o 5 Kr) n kpynHoratapuTHble (Gonee 5 kr), n fo-
CTaBKa KpynHorabaputHbix No Mockse cTouTt Ha 70% 6onblie.

ELLE 0AHO pacnpoCTpaHEHHOE OrpaHMYeHne — Ha JOCTaBKy
B MYHKTbI BblAa4n 3aKa30B WM NMOoCTaMaTbl. ,D,J'Iﬂ 6ONbLUNX U TA-
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[locTaBKa KpynHorabapuTHbIX TOBapoB

Mno4TA
POCCHH

@CDZK g dpd

=555

XKENbIX rPY30B 3Ta ONuMs HeAOCTYMNHa. HanprmMep, B noctamaTax
Ozon orpaHu4yeHue no Becy — 9,6 Knnorpamm, no rabapmtam —
39x54x31 caHTUMeTPOB, y PickPoint orpaHnyeHne no secy

15 KnnorpamMmm, a pasmep camowm 6obLUor s4erikmn — 60x60x60
CaHTMMeTpPOB. [NyHKTbI BblAaun Boxberry pasnuyatotes no tmny
rPYy30MNOABEMHOCTH, B 3aBUCMMOCTH OT HEFO OHU MPUHUMAKOT
nocbIkK He Tsxkenee 15, 20 nnu 31 knnorpamma.

[pyrne BO3MOXHble OrpaHn4yeHns — OTCYTCTBME CPOYHOW [10-
cTaBKM, 6onee LWMPOKNE MHTEPBASbl MO CPaBHEHNIO C JOCTABKOW
NErkMx 3aKaso., o6a3aTeNlbHas NpefonnaTa, oTaeNbHasa nnata
3a NOAbEM Ha aTaxk. HekoTopble MarasuHbl MPOCTO He AOCTaB-
NS0T TOBapbl 60/blLE KAKOro-To Beca U rabapuToB B onpeaenén-
Hble pernoHbl. MapkeTnnencel MOryT NPeAoCTaBATb NpoaaB-
uam KI'T TonbKo YacTb BO3MOXHOCTeR, Hanpumep, Ozon pabo-
TaeT ¢ KpynHora6aputoMm Tonbko no mogdenn FBS (fulfillment by
seller) — oTrpy3ka ToBapoB CO ckfafa NpoAaBLa.

Bcero Te unn nHble orpaHnyYeHms No BeCy ykasaHbl B YCOBUSX
fnoctaBku 88 13 200 1M3y4deHHbIX MarasmHoB. Pa3bpoc oveHb
6onbLuor. CaMmoe CUnbHOE OrpaHuyeHne No BeCy Cpean N3yyeH-
HbIX MarasmMHoB — 370 1 KuiorpamMm, camoe cnaboe — 1,5 TOHHbI.
MeanaHHbIN BEC, MOCE KOTOPOro HAa4YMHAKOTCS OrPaHUYeHUs, —
15 Kunorpamm.
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TABJTALLA 1. MNMpumMepbl YyCNOBUI A0CTaBKK KpynHOrabapuTHbIX TOBAapOB B MarasmMHax pasHbix

ToBapHbIx kKaTeropuit (MockBea)

W3MEHEHWE CTOMMOCTU OCTABKU

NOABEM HA 3TAX

JPYIVE ONUmmn

o 2 krunn 0,03 m® — 290 py6.
2-30 kr nnm 0,03-0,2 m®* — 350
Csbiwe 30 kr unm 0,2 m® — 490

He pnocTynHa cpoyHast focTaBka

[o 15 kr — o1 295 py6.
15=50 kr — oT 450 py6.
Csbliwe 50 kr — o1 750 py6.

OT 50 o 250 py6. 3a aTax,
B 3@BMCKMMOCTY OT BeCa ToBapa

Heobxoavma onnaTa napKoBKM

Tonbko ans ceidoB Becom oT 90 kr —
6ecnnaTHas [OCTaBKa He BO BCEX ropoaax

Tonbko ana ceitdos Becom oT 90 Kr —
110 13 600 py6. 3a 9Tax, B 3aBUCUMOCTH
OT Beca ToBapa

BecnnaTHas c6opka (0T 6 000 py6.),
BbIBO3 YNaKOBOYHOWN Tapbl, MOHTaX
Meben Ha CTeHy.

[ns 3aka3oB oT 50 kr — +100 py6.
3a Kaxkfble AONoNHWTEeNbHble 50 Kr.

[nsa 3aka3os 6onee 1,5 M B 04HOM
nameperumn + 100 py6.

[insa 3aka3oB oT 12 kr — go 750 py6. 3a
3TaX, B 3aBUCVMMOCTU OT Beca.

[oabEM Ha 6 aTa)k TONbKO ecnn ecTb
moT

Tosapbl BecoM 25—50 Kr nogHMmaroTcs
Ha 3TaX TONbKO eCNW TOBap B YNakoBKe
NpoXoAnT BO BCE ABEPHbIE MPOEMbI

ToBapbl BecoM 6osee 50 Kr AoCTaBNAT-
€S TONbKO A0 NOABbE3A.

3akasbl BecoM 6onee 20 Kr He JOCTaB-
NATCA B NMYHKTbI BbIAA4M 1 Kypbepamu.

Bo3MOyKHa TONbKO JoCTaBKa TPaHCMOPTHbI-

MW KOMMaHUAMN.

[ocTaBka ToBapoB Ao 2 kr — 400 py6.,
Kax /bl nocneaytoLmii 1 Kr (okpyrneHve
B 60MbLLYIO CTOPOHY) — 50 py6.

CpoyHas focTaBKa BO3MOXHA AN TOBa-
POB MacCcon 0 7 Kr.

MeHee 8 kr — 6ecnnaTtHo, 8 1 6onee kr —

5 py6./Kr, Npu oTCyTCTBUM NMdTa —
+2,6 py6./Kr 3a aTax

[naTHoe orpaHuyeHre No BpemMeHu.

3oHa gocTaBku 1, 2:

[1na 3aka30B 6onblue 15 Kr —

CTOMMOCTb JOCTaBku x 1,5;

6onblue 30 Kr — CTOMMOCTb JOCTaBKM X 2,
6onble 40 Kr — CTOMMOCTb [JOCTaBKM X 3.
30Ha AocTaBKM 3:

3a kaxaplin 1 Kr cebiwe 2 Kr — 499 py6.

[ns 3aka3oB oT 20 kr — 550 py6.

becnnaTtHo, TONbKO KypbepoM,
MUWHUManbHast cyMMa 3akasa 800 py6.

BecrnnatHo



http://citilink.ru
http://computermarket.ru
http://vstroyka-solo.ru
http://komus.ru
http://kuvalda.ru
http://ogo1.ru
http://proball.ru
http://satro-paladin.com
http://termokit.ru
http:/ozon.ru
https://beru.ru/
https://www.wildberries.ru/

Y NOrUCTUHECKNX KOMMaHWI, paboTaroLLmMX
¢ KI'T, noZ aTo onpegeneHve nonagaroT

B cpefiHeM 6onee TKENble OTNpaBeHUs.
Hanpumep, B npeanoxermmn CA3K no
[I0CTaBKe KPYNHOrabapuTHbIX FPy30B A
NHTEPHET-MarasnHoB QUIrypupyoT 3akasbl
oT 20 KnnorpamMm unm ¢ CyMmMon namepe-
HWin 0T 150 caHTUMETPOB. 115 TpaHCcnopT-
HbIX KOMMaHWI KpynHOrabaput — 3To eLé
6onee TAXKENbIE rpy3bl.

OTCyTCTBME eOMHbIX 1 MPO3PaYvHbIX YCIo-
BUI OOCTaBKM ABMSETCA CAEPXKMBAROLLMM
(axkTopoM Ha pblHke KI'T. MNokynaTenu He
MOHMMALOT, Ha YTO OHW MOTYT PacCHUTbI-
BaTb B KaXXJOM KOHKPETHOM Clly4ae, 310
4acTo ABNAETCA NPUYNHOM HEraTUBHOIO
onbliTa W jlaxke 0TKasa OT MOKYMKK.

DA
TA DOSTAVKA
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[locTaBKa KpynHorabapuTHbIX TOBapoB

CepBuCHble KOMMaHWKW, Kak NpaBmio, CreLmannanpyoTcsa Ha onpeaeneHHoM cer-
MeHTe 613Heca. Tapndbl pa3padaTbiBatOTCA Ha OCHOBE 3anNpoCoB 60JbLLEN YacTu
KITMeHTOB. BONbLUNMHCTBY MHTEPHET-Mara3nHoB, paboTarolmx ¢ IML, focTaTouHO
orpaHuyeHmna B 25 kr n 200 cM N0 CyMMe Tpex CTOPOH, YTO ABNSETCHA CTaHOaPTHbIM
oTnpaBieHnemM. MNpu aTOM, OrpaHnMYeHnst yCNoBHbI. Ecnv oTnpaBneHne He NpoxoanT
Mo yKasaHHbIM NapamMeTpam, KIIMEHT MOXKET COrflacoBaTh OCTaBKY KpynHorabapmT-
HOro ToBapa C NepcoHasibHbIM MeHeIKePOM. KOHEYHO, eciin y Bac He XONOANbHMIK.

AHHa MakyLueBa

MapameTpbl KpynHorabapuTa B TPAHCMOPTHbIX KOMMAAHWSAX 3aBUCAT OT OCOBEHHOCTEN
ee NIOrMCTMKK, MPOM3BOACTBA W pecypcoB. Kpome Toro, AN NEPeBO3KN MOXET NOTPe-
60BaTbCA CMEeLTEeXHVKA, B TOM YMCe ANs NOrpysKu/pasrpysku (Hanpumep, MaHunyns-
TOop), 60MIbLUE TPYAOBbIX M BPEMEHHbBIX PECYPCOB Ha NMOArOTOBKY Mpy3a K OTNpaBKe U
nonyyenunto. B «[lenoBbix JIMHWAX» KpynHOrabapuTHbIM Ha3bIBaETCA MPY3 OAHO MECTO
KoToporo 6onbLue 100 Kr, a OAHO U3 13MepeHUid (ANnHa, LWWPKHA, BbicoTa) 6onblue
nnu paBHo 3 M. [pun pa3paboTke NPeasIoXKeHNUI MCNOb3YeM NMOHATUS «HerabapuT-
HbIN» UK «TXKENbIN».

AnekcaHgp JlalukeBsmy

0606LLas pa3nuuHble YCOBUSA [OCTAaBKU KpynHorabapura,
MOXXHO onpefenuTb Tpu oCHOBHbIX TUNa KI'T:

o Mpy3, Bec 1 rabapuTbl KOTOPOro NPeBbLILWAOT BO3MOXHOCTM NeLLIEro Kypbepa. To ecTb, 419 JOCTaBKM

HEeo6X0AMM TPaHCHOpPT. 3TO
npeBbIWAeT MeTp.

NAN C rabapuTamMu, CyMMa KOTopbIX

e Py3, KOTOPbIN HEBO3MOXHO AOCTaBWTL B MOCTaMaT UV MPOM3BOSbHbBIV MYHKT BblAaun. 370 3aKasbl
, N Te, y KOTOPbIX OAHO M3 N3MePEeHWA AnnHHee 55 CaHTUMETPOB.

° Py3, KOTOPbI HEBO3MOXHO [O0CTaBUTb B OAMHOYKY. TO €CTb ANA NoAbEMa Ha aTax

HY>XeH BTOPOW YenoBek. 3To

B pamkax mccnefoBaHms Mbl paccMaTprBaeM 0CO6eHHOCTH AOCTaBKM Beex TpEx Tunos KI'T.



TOYHbIE
CPOKH

* [apaHTUPyEeM CPOKWU UM BEPHEM AEHbIU

*  CpOKM JoOCTaBKM OOHU U3 NYYLLNX HA PbIHKE

* JKcnpecc-peicbl 6e3 HaueHoK

* [pu 3abope rpysa malmHa yxogauT B TOT }Ke
AeHb. [locTaBKa nony4yaTtento — B AeHb
npuxoaa MalliMHbl Ha CKAag,

LLI M PO KAH * OTcnexuBaHue ABUXKEHUA rpy3a
r’EOrPAPUA

JocTtaBka 6onee yem B 12 000
HaceneHHbIX NyHKTOB, 180 roposos B
5 cTpaHax: Poccua, KasaxcraH,
benapycb, ApmeHua, Kuprnsma

KIUEHTCKUI
CEPBUC

MepcoHanbHbIM MeHeaKep,
KOTOpbIV BCerga Ha cBsisu

* Ha npaBax pekyiamMbl


https://glav-dostavka.ru/services/online-shop/?utm_source=datainsight&utm_medium=article&utm_campaign=promo&utm_content=link&utm_term=research

KEWNC

KAK TOP DELIVERY OTHAJIA

HA AYTCOPCUHI TTIABAOOCTABKE
TPAHCMOPTVPOBKY I'PY30B

Top Delivery — Kypbepckas 1orncTmyeckas CeTb JOCTaBKM [/19 UHTEPHET-
MarasuHoB o MockBse u Poccuu, /19 KOTOPOV 0CO6EHHO BaXXHbI MyHKTY-
asIbHOCTb, OrepaTMBHOCTb U HU3KMe Tapugsbl. [eorpagus Top Delivery
BKJ/It04aeT B cebst MockBy, CaHKT-IleTep6ypr u euye 6oee 800 HaceneHHbIX
rnyHkToB B 40 pernoHax Poccum.

CoTpyaHudecTBo Mexay nas/locTtaskoit n Top Delivery
Hayanock B aBrycte 2019 roga. OCHOBHOW 3aa4en, No-
CTaBfIEHHOW Nepes HaMu, CTaso yny4lleHne KayecTBa
MeXAyropoHUX NepeBo3oK. Mbl 6bICTPO MOHSAN, YTO
MMEHHO HY>KHO KITMEHTY: Ka4eCTBO CEPBMCA, BbICOKUIA
YPOBEHb KIMEHTOOPUEHTUPOBAHHOCTU 1 OTBETCTBEHHASA
niorncTuka (CobnoaeHne CPoKoB 1 ycnoBuii). Mepsble
TECTOBble OTNPaBKW OblNn cAeNaHbl B Havane oKTaops.

3anyck 6bl1 He CaMbIM NIErK1UM, CKa3anoch HacloeHne
pPasHbIXx 06CTOATENBCTB: OT HACTPOMKM HOBbIX NpoLeayp
[10 HEOOXOAMMOCTU COCTBIKOBKM MrpathKoB OTIrPY30K.

Ho y>ke K Havany ce3oHa (HOsI6pb) Mbl 3aMyCTUM NONHO-
LIEHHbI NMPOEKT, KOTOPbI COOTBETCTBOBAN TPEGOBAHUAM
Top Delivery.

* Ha npaBax pekyiamMbl

Bnaroaaps 3agadam v Tpeb6OBaHUSM KITIMEHTa Mbl 3a04HO
0TpaboTan HEKOTOPbIE BU3HEC-MPOLIECCHI, C KOTOPbIMM
paHee NPOCTO He MPUXOAMNOCH CTankmeaTbCsa. COTpyAHW-
4yecTBO c Top Delivery noMorfno Ham no-HOBOMY B3rfs-
HYTb Ha LleHOOBpa3oBaHMe 1 CTaTb elle 6051ee rTMoKNMM
[N5 HaLLero KaneHTa.

C o6beMammn HosI6psA-aekabpsa cnpasuance! Mbl nony4yum-
nn oT Top Delivery nonoxutenbHyto 06paTHYH CBA3b

1 yCrneLwHo Npogomkaem napTHepcTBo. A ¢ 2020 rofa elle
1 yBEIMYMBAEM O6bEMbI JOCTaBAAEMbIX FPY30B. M ¢ nons
3anyckaem HOBbI COBMECTHbIN NPOEKT: KOMNaHma Top
Delivery oAHOM 13 NepBbIX BOCMONb3YETCS HaLlen HOBON
yCNnyro — AOCTaBKOW KpynHorabapuTHbIX Fpy30B A0
ABepel KIMeHTa.



OueHKa pblHKa
NIOCTaBKY
KPYMHOrabapuTHbLIX
3aKa308B
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OLEHKA PbIHKA
HOCTABKW
KPYTTHOTABAPUTHbBIX
SAKA3OB

o oueHke Datalnsight, poccuinckue
MHTEpHEeT-MarasuHbl OTNpaBUIN

B 2019 roay 24,07 MNH 3aKas30B
Tsxenee 10 kr 1 7,06 MiiH 3aKa3oB
Taxenee 30 Kr.

OfHa 13 0COBEHHOCTEN KpynHoraéapuTa — B TOM, 4TO 60/1bLLUas
4acTb MOCbINOK 3aHUMAET He OfHO MECTO, @ HECKOJTbKO — BMJOTb
[0 5—6. To eCTb OAMH 3aKa3 PasfeAeTCs Ha YacTu U y4nTbIBa-
eTCH KaK HECKOSbKO PasHbIX MeCT. KOIMYECTBO MECT 3aBUCUT OT
TOBAPHOM KaTeropuu, 60J1bLLOE UX KONIMYECTBO OCOBEHHO XapaK-
TEPHO A1 MBI U LLIMH. [109TOMY Mbl NMPUBOAUM ABa BapuaHTa
OLIEHKM PbIHKA: MO KONIMYECTBY 3aKa30B, COBEPLLUEHHbIX B Marasu-
Hax KpYnHOrabapuTHbIX TOBAPHbIX KATErOPKiA, U MO KONMYECTBY
MECT, COOTBETCTBYIOLLMX 3TUM 3aKasam.

CornacHo oueHke Data Insight, poccuitickme MHTepHeT-MarasuHbl
B 2019 rogy oTnpaBunu 6onee 24,07 MIH 3aKa30B TXXenee

10 kunorpamm®. 310 cocTaBnAeT NPUMEPHO 5% OT BCEro pPbiHKa
JIOTUCTUKM ANA 3N1EKTPOHHOM KOMMEPLMN. STOMY KONMYecTBy
3aKasoB cooTBeTcTBYeT 53,95 MsH rpy3oBbIXx MecT. [lona 3aka-
30B TshKenee 30 kunorpaMm oueHusaeTtcs B 1,5% OT pblHKa, TO
ecTb 7,06 MNIH.

[nsa ananusa poiHka KI'T Mbl BblAENNAW KaTErOpUK, A0SR KPYMHO-
rabapuTHbIX 3aKa30B B KOTOPbIX MPEBbILLAET 1% OT BCeX 3aKa30B.
B oueHKe He yyacTByeT KaTeropus "MpoayKTbl IMTaHWs", MOCKOSb-
Ky B 9TOW KaTeropuv encTBYOT Apyrie yCrnoBusa JOCTaBKM.

?ﬁ Q‘g DOSTAVKA
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[locTaBKa KpynHorabapuTHbIX TOBapoB

KaTeropum c HaubonbLuen
Aonen KpynHorabapwmra:

LUMHbI N AUCKU

€ 95%

= 90%
o 75%
& 70%

MEBEJ1b

TOBAPbI /19 PEMOHTA
N CTPOUTEJIbCTBA

CMOPTUBHbIN UHBEHTAPb

E 50%

OBOPYOBAHUE A1 BUSHECA

B Kaykom 13 BbIGpaHHbIX KaTEropuin Mbl OLIEHWM A0 AOCTaBOK,
cogepxauimnx KI'T. OueHka NpoBoaMaach Yepe3 onpoc MarasmHoB
1 KypbepcKmx cyxo. MNonyyeHHas oS NpUMeHeHa K obLLeMy
4ucny 3akasoB BHyTpw kaTeropun no TOM 3000 MHTepHeT-Marasu-
HOB (0KONO 80% BCeX 3aKa30B Ha PbiHKe). MoflyyeHHble 3HaYeHNs
NPOBEPANCH Ha AaHHbIX KYPbEPCKNX KOMMaHWMN.

Yucno 3akasos ¢ KI'T yunTtbiBaeT B2C-3akasbl pPOCCUNCKUMMU
noKynaTesnaiM B POCCUNCKNX UHTEPHET-MarasnHax. [laHHble
HEe YYUTbIBAIOT TPaHCrPaHWYHble KpynHorabapuTHble TOBapbI
n goctaBku, opopmMnsgeMble Ha MecTe B ophnaiH-mMarasmHe
nocsie COBEPLUEHMA MOKYMKM.

HanGornbluee KONMYeCTBO KPYNMHOrabapuTHbIX 3aKa30B CoBepLUa-
eTCs B [1BYX TOBapHbIX KaTeropusix — me6esib 1 aBTo3anyacTu.
Ha Hux npuxoamTcest 50% Bcex nocbklnok Tshkenee 10 KunorpaMmm.
Cpean apyrux sHaumnmblix ans KI'T kaTeropui eCTb Kak CpaBHU-
TenbHO HeGoMbLLNE, HO MPENMYLLECTBEHHO C TSXKENBIMM 3aKa-
3aMuW — HanpuMep, LWKHbI U ANCKM, TaK U KPYMHble KaTeropuu,

B KOTOPbIX 3aMeTHa CTaHOBUTCS fjaxke He6Gonbluasa 40N KPYmnHO-
rabapura.

©) OLieHKa BKIIKOYaEeT B Cebsl BCe MarasuHbl ¢ 60Jlee Yem [ecaTbio 3aKas0B B CYTKM U3 19 TOBAPHbIX KAaTEropui, KOTOPble Mbl OTHECIN K KPYMHOrabapuTHbIM, a Takke

nonto KI'T B KpynHeLIMX yHUBepcanbHbIx MarasuHax (Hanpumep, Ozon).
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[locTaBKa KpynHorabapuTHbIX TOBapoB

CaMmble «TsxEnble» KaTeropum — ¢ camolt 60sbLUION A0Mei 3aKa- HO CaMU OHU 6oJbLLE — 3EKTPOHUKA W TEXHWKA 1 TOBapbl AN
30B C KpynHora6apuTHbIMW TOBapaMu — 37O WKHbI U auckn (95%),  aeTel.

mMebenb (30%), ToBapb! ANA peMoHTa v cTpouTenscTaa (70%)

1 CMIOPTUBHBIN MHBEHTAPb: Benocunespl, by, ocku (70%). M03TOMY Mbl MPUBOAMM [BE OLEHKU: MO KOIMYECTBY 3aKa30B
3ameTHblit Bknag (Mo 5%) B kpynHoraGapuTHble NOCbINKW BHOCAT BecoM OT 10 KunorpamMm B 19 TOBapHbIX KAaTeropusix.

TakXKe KaTeropuu, rae Aoss TAXKENbIX TOBAPOB ropasfo MeHblUe,

TABJINLLA 2. ToBapHble KaTeropum ¢ HaMbosbLINM KOIMYeCcTBOM 3aka3oB®, Bec KoTopbIx npeBbiwaeT 10 kr®
3akasbl Becom oT 10 Kr
CpepHecyTouHOe
KOJIN4YeCTBO 3aKa3oB KonuyectBOo 3aKa3oB J:l,oml OT BCeX 3aKa3oB
ToBapHas KaTeropus 3a 2019 B CYTKMN 6onee 10 kr KonuyectBo mect
ABTO3amn4acTu 40800 35% 14300 23% 21 450
Mebenb 15900 90% 14 300 23% 57 200
WSTEE1) 3 ST 14300 75% 10700 17% 16050
1 CTPOUTENLCTBA
LUnHbI 1 gnucKn 6300 95% 6000 10% 24000
WHCTPYMEHTbI 23900 20% 4800 8% 4800
3NeKTPOHNKA 1 TEXHMKA 152 100 2% 3000 5% 3000
ToBapbl 44 aeten 41 600 7% 2900 5% 4060
TexHuka gnsa goMa 6400 15% 1000 2% 11700
060opyaoBaHWe ans 6nsHeca 1600 50% 800 1% 1600
CnopTUBHbIN MHBEHTaPb 1000 70% 700 1% 700
CaHTexHuka 1500 40% 600 1% 780
ToBapbl 415 ouca 25600 2% 500 1% 600
WrpyLukm 7800 6% 500 1% 500
ABTOaKceccyapbl Y THOHUHI 1500 25% 400 1% 600
CrnopTuBHbIe TOBapbI 5000 5% 300 0,5% 360
MoToTexHWKa v akceccyapbl 700 30% 200 0,3% 300
ToBapob! AnIA TypUaMa 1200 10% 100 0,2% 100
1 aKTUBHOIO OTAbIXa
BesonacHocTb 1000 10% 100 02% 100
My3biKanbHble UHCTPYMEHTbI 600 15% 100 0,2% 100
(4) Tabnuua cocTaBneHa Ha ocHoe Tomna-3 000 pOCCUIICKMX MHTEPHET-Mara3vnHOB. 3TO MaraauHbl, B KOTOPbIx coBepLuatoT Gonee 10 3aKka3oB B CYTKU.

CyMMapHO OHW 3aHKMatoT 0kono 80% pbiHKa. [JaHHble MO Kax o KaTeropumn COOTBETCTBYIOT CyMMapHOMY KOIMYECTBY 3aka30B BO BCEX MarasuHax,
KoTopble BxoaaT B Ton-3 000 1 OTHOCATCA K 3TON KaTeropum.

(5) [aHHble 3a 2018 rog.
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CMELUNDONKA
HOOCTABKW KI'T

[locTaBKa KpyrnHorabapmT-
HbIX TOBApOB — OAHa 13
CaMblIX CITIOXHbIX o6nacTemn
NOTUCTUKMN.

Tak NMPONCXOANT MO HECKOTbKUM
NPpU4NHaMm:

K poctaBke KI'T He NpUMEHUM OfWH 13 OC-
HOBHbIX TPEHOOB NOCNEeAHEr0 BpeEMEHN —
[lo0CcTaBKa B 60MbLUME NMYHKTbI BblAaum
3aKa30B W1 NocTamaTbl. bonblive 1 TaxE-
fble TOBapbl HE MOMELLATCA B AYENKN
NnocTamMaToB, M 3Ha4YnTeNbHasa YacTb B3
C HUMW Takxke He paboTatoT. [1na B3
Ba>KHO MMETb BO3MOXHOCTb XPaHUTb A0-
CTaTOYHO 60SbLLIOE KOIMYECTBO 3aKa30B
Ha OrpaHUYeHHON NaoWaamn B Te4eHme no
KpanHen Mepe HECKONbKNX AHEW, U Bblfa-
BaTb KPYMHbIE MOCbISIKX HEBbLITOAHO.

VckntoYeHre cCoCTaBAAOT TePMUHAbI
TPaHCMNOPTHbIX KOMMaHWK, 0AHaKO CaMo-
BbIBO3 13 TepMuHana v n3 NB3 otnnya-
FOTCH AOBOSBHO CUIIbHO. Camble KpyrHble

?ﬁ Q\g\’ DOSTAVKA
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[locTaBKa KpynHorabapuTHbIX TOBapoB

KauyecTBeHHO AenaTb NOCNeAHIO MUITIO KpynHorabapuTa yMeoT Aaneko He Bce
KOMMaHWK, 1 Mano KTO Ha 3TOM crelmanmampyeTcst. bazoBble KypbepcKie Cny»obl
He Bcerga ymMmeroT BosuTb KI'T — B CUiy TOrO, YTO Y HUX COBEPLLEHHO Apyras onepaum-
OHHasi NnaTdopMa. Koraa oHv NbiTatoTCst AenaThb Kakue-To peLleHns As TOro, YTobbl
NOAHMMATb TAXKENbIE BELLM B KBAPTUPY, MNOSyHaEeTCs He TakoW BbICOKWIN NoKa3aTeb
KayecTBa. Y MarasnHoB Tak»e eCTb BO3MOXHOCTb paboTaTb HAaNPAMYHO C YaCTHbIMM
npeanpuHuMaTenamMun. TyT BO3HMKAET npobnema ¢ KOMMYHMKaLmeint n soft skills.

He Bce yMetoT JoroBapuBaTbCst C NoAydaTeNsiMu 1 Aaxke NPOCTO ObITb BEX/NBbLIMM.
N TpeTuit BapmaHT paboTbl — COTPYAHNYECTBO CO CNeLmanM3npoBaHHbIMIU KOMMNa-
HUSAMW. 3OEeCb TOXE eCTb pa3Hble NOAXOAbl — HEKOTOPbIE MEPEBO3UNKIN OPUEHTUPY-
toTCA Ha 60sblMe O6bEMbDI, OHM BO3ST fELLIEBNE, HO Ka4eCTBO ONsATb-TakM CTpaaeT.
Xopollee Ka4eCTBO M FOTOBHOCTb 3aK0UnTb SLA 6yayT CTOWTb JOPOXKE.

Cepren ACbKunH
koMmepuyeckuit aupektop Global Delivery



ceTu TeEpMUHAIOB Ha NOPSIOK MeHblLIe
ceTen MNB3, n BbI6GpaTb Y06HO pacnosno-
YKEHHbIN TepMMUHAN BO3MOXHO Aaneko

He Bcerga. Kpome Toro, NosyunTb TAXKENbIN
rpy3, A0TallMTb ero A0 MallMHbl, @ MOTOM
CaMOMY MOAHSATb B KBAPTMPY NOKynaTesnsm
TOXE CJIOXHO, @ B HEKOTOPbIX CyYasx —
HEBO3MOXHO.

16% nrofen, KoTopble NPeanoYnTatoT
KYPbEPCKYHO [OCTaBKY APYrMM Ccrocobam,
Ha3Basn B Ka4eCcTBe NMPUYNHbBI 9TOO UMEH-
HO TAXKENble M 06 bEMHbIE 3aKasbl®).

B 6bITOBOM NOHUMaHUK, KI'T — 310

He TONbKO CpaBHUTENbHO pefKne NMoKynKum
ObITOBOWN TEXHUKN, MEGENIN NN KAKOrO-
nmb0o obopyaoBaHMs. 3TO B TOM YMCHe pe-
rynsipHble PYTUHHbIE 3aKa3bl OMOW U Ha
paboTy — GonblUMe YNakoBKKU KOpMa Ans
YKMBOTHbIX, UrPYLLKKM, pacxoaHble MaTepua-
Nbl 4N 0pUCoB.
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[locTaBKa KpynHorabapuTHbIX TOBapoB

EcTb ABa HanpasneHus. [1na B2C nyHKTbl caMOBbIBO3a AN KpynHorabapuTa — nei-
CTBUTESIbHO HE OYeHb XOPOLLUKI MyTb. Bo-NepBbIX, EMKOCTL Takoro MB3 BCE paBHO
HebonbLas, OH 6yaeT 6bICTPO 3arpoMOXAaTbCs. Bo-BTOPbIX, CTOMMOCTb TaKoW yCyru
He NOoNyYUTCA ManeHbKoW. MNpr Takon CTOMMOCTM MOXHO 6bI10 6bl caenatb nocnea-
HIOKO MUITKO MW XPaHUTb Ha TEPMUHANE, €CM NOKynaTeslb XO4eT 3abpaTb TOBAp

He cpasy.

A BOT ans B2B nyHKTbI camMoBbIBO3a — must have. MIM Hy>XHbl lokanbHble HebobLIne
TepMUHasbl A5 BblAaqv KPYMHbIX NapTui ToBapa Aniepam Win OnTOBbIM NokynaTte-
1AM, T10 CyTU 9TO MUHUTEPMMHA TPAHCMOPTHOM KOMMaHUM — TOYKa B ropofe, OTKyAa
MOXHO 3abpaTb OAHY-ABe NanneTbl.

Cepren ACbKuMH

KI'T — 370 He TONbKO peAiKue NOKYNKU, HO U PyTUHHbIE 3aKa3bl J,OMOM
TSHXKeNbIX 60/bLUMX YAKOBOK.

Mp1Mepbl OTBETOB Ha BOMPOC «PacckaxmTe, Moy anyncra, Yem BbiGpaHHbIin crnocob AocTaBkK (MPUBES Kypbep AOMOM
nnu B odwc) Ans Bac yaobHee, YeM BCe OCTasbHbIE?»

Tsykenblin ToBap (HanpuMep, MeLOK KopMa [N XKMBOTHbIX). MHe, XpyrnKkol AeByLLKe, yAo6GHee,
YTO6b! KYPbeP A0BE3 W NOAHSAN A0 KBAPTUPbI.

He Hy>kHO HECTW [JOMOW TSHKENYHO MOCBIIKY CaMOCTOSITENIbHO. 3aKa3biBato KPyrHble TOBapbI,
06beEMHbIE MOCbIIKM C 60MbLUNM KOIMYECTBOM TOBapa.

YA06HO B TOM CJlydae, ecnv Macca KynieHHoro ToBapa 6onblie 9—10 Kr.

A 3aKka3blBasnia CTMpanbHyHO MaLLMHKY. 60bLLIOV TENEBU30P, MUKPOBOSTHOBKY, MOHM3aTOP. A He cMorna
6bl cCama NpUTALLNTD JOMOKN KPYNHOraGapuUTHYIO TEXHNKY.

O6LLNMI BEC AOCTABASEMbIX TOBApPOB AJ194 MeHA 60/bLLON, CAMOW HOCUTb TAXENO, NO3STOMY 1N 3aKa3blBako

KYPbEPCKYHO IOCTaBKY.

(6) [laHHble 0 NpeAnoYTeHMsX NMoKynaTenell NonyyeHsl B pamMkax onpoca nokynateneit ans nccnefosanns «MHerns u oxugarus» (http://logistics.datainsight.ru/
LogisticsOpinion2019) B utone-asrycte 2019 roga. Beero onpotleHo 6onee 4 000 Yenosek.
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[ocTaBka kpynHorabapmuta — KoMnekcHas ycnyra. [ns Heé
CTaHOBATCA BaXHbl OTAENbHbIE YacTW NPOLecca, 0 KOTOPbIX Npu
06bI4YHOW AOCTaBKE He Bceraa 3aAyMblBatoTcst. Hy>KHO AoBeCcTH
rpy3 0 HY>XHOrO aapeca, a MOTOM JAOHEeCTH ero Ao yA06HOro
MecTa B KBapTupe. B crydae 06bl4HbIX TOBAPOB 3TO He Bbl3bl-
BaeT HMKaKmx Npobnem, Ho Npu goctaske KI'T Ana aToro MOXeT
NoHafo6UTbCS HECKONBKO YenoBek. Kpome Toro, opraHnaaTtopy
[OCTaBKM BaXXHO NMOHUMaTb ELLE MHOXECTBO AeTasen: CMOXET
SN FPY30BMK NOAbEXATb K JOMY 1 MPUNapKoBaTbCs, eCTb Nn 6ec-
nnaTHas NapKoBKa, CKOMbKO B JOME 3TaXeN, eCTb NN rPy30BOWA
amdT N TN

YacTo MMEHHO 3TOT 3Tan CTaHOBUTCHA NPUYNHON MHOTUX MPO-
6neM 1 HeloBONIbCTBa NMokynaTtenein. MNpun ohopmMneHnmn 3akasa
NHTEPHET-MarasuHy Hy>KHO MOMYyYUTb BCHO HEOOXOANMYHO MH-
dhopmaumnto OT NoKynaTens, KOTOPbI 06bIYHO He 3ayMblBaeTCA

Mpu gocTaBKe KpynHorabapmTa KO BCEM yYacTHUKAM JOCTaBKM
1 K OpraH1saumm caMmoro npoLecca NpeabsBAsoTCs HOBble
TpeboBaHus.

o HeobxoamMmMa MalurHa, NPUYEM B PasHbIX CUTYyaLmMsx Tpebo-
BaHWA K HeW oTnnyaroTes. Ky30oB MalLUnHbI JOSXKEH COOTBET-
CTBOBATb rabapvTam ToBapa (Hanpumep, 415 XONOANbHM-
Ka Unmn CNopTUBHOIO TPEHaXKEPa BbICOTOM 2 MeTpa Hy>KHa
MallWHa C COOTBETCTBYHOLLEN BbICOTOM KY30B U LUMPUHOM
BOPOT — 2 MeTpa NJItC 3anac Ha NorpysKky v pasrpysky.

DOSTAVKA

c no6oBbIO

[locTaBKa KpynHorabapuTHbIX TOBapoB

0 fleTansix — paboTaeT N B ero Nogbes/ie rpy30BoM NNGT, HyX-
HO N1 NOAHMMATbLCS MO CTyneHbKkam Ao NndTa. Ecnv marasuH
npeaocTaBnsieT TPaHCNOPTHOM KOMMaHWM JOroBapMBaTbCs C Mo-
KynaTeseM caMoCTOATENIbHO, CTOMMOCTb MM YCIOBUSA JOCTaBKMN
MOTYT 0Ka3aTbCs 4719 HErO HEOXMAAHHbIMW. B caMblIX MIoxmx
CUTyaUMsX — HamnpuMep, eCNN TOBap He NPOXOAUT B ABEPHOM
nNpoém — odopMAseTcst BO3BparT.

Kpome Toro, n3-3a 60sbllero KonMyecTsa AeTanern no cpaBHe-
HWIO C AOCTaBKOW 06bIYHbIX BELLEN /15 yCMeLHOro ayTcopca
norncTnkm KI'T CTaHOBATCSH BaXKHbl MOCTOAHHbIE COTPYOHUKM
TPaHCMOPTHbIX KOMMaHWU 1 KYPbePCKMUX CIY>6, KOTOpble pery-
NAPHO paboTaroT C KOHKPETHbIMKU MarasmHammn. OHK yxxe
3HaKOMbI CO CneLndUKo 3aKasoB U MOHUMALOT, YTO U Kak ae-
flaTb — 9TO OYeHb BaXXHO A9 MarasmHoB.

MbI CTpPEMUMCSH K MakCUMManbHOW NPoCTOoTe AN KnneHTa. He 3abnBaem eMy rofoBy TeM, Kak Mbl
CYMTaEM YTO-NMBO, Kakmne eCTb AOMOMHUTENbHbBIE YCYTW, KOTOPble TapudUUMPYIOT TPAHCMOPTHbIE
KOMMaHUW — NOABEM, MPOHOC M Tak Aanee. Mbl NPOCKM ero NOCTaBWTb FafoyKyM — 3Tax, Hanudve
mdTa, 1 NoKasblBaeM eIMHYH CTOMMOCTb AOCTaBKM, BCE BKITHOYEHO.

EBrenuin AHaHbeB
ANPEKTOp rno ,EIMCTaHL[MOHHOI;I ToprosJsie «/\/]aKCI/I,E{OM»

° BbINONHATb paboTy Kypbepa B 3TOM Clly4ae MOXET He
Kaxabln. Kak MUHUMYM, Kypbep A0SKeH 6biTb CNOCO6eH
NoAHATb 1 HeCcTn 25—30 Knnorpamm, a MHorga — 3Hauu-
TeNbHO 6onbLie. MHoraa TpebyeTcst HECKObKO YeSOBEK.

o MNpu focTaBke Mex Ay ropoamu BO3pacTaeT 3Ha4MMOCTb
NpaBUbHONM 3arpy3Kn MalLWHbI U 3aLLMTHON YNaKOBKKN —
4TO6b! YMEHbBLUNTb BEPOSATHOCTb MOBPEXAEHUS B MyTU.

TpYAHOCTb B 9TON 06/1aCTH — [OBE3TU MPY3 LieSbIM U He AaTb eMy pa3buTbCst. ITO MOXET CIy-
YUTbCS B MOMEHT MOTPY3KM, YNMAKOBKM UK NEPEBO3KM. BaxkHO NpocymTaTh BCE PUCKM, 3apaHee
OLIEHWTb MapLUPYT MU NPeAoTBPaTUTb BCE, YTO NMOABEPrHET ONacHOCTM rpy3. Mbl o6najaemM cepbes-
HOW 9KCMepTMU30M, 38 KOTOPOW CKPbIBaeTCst 12-NeTHNI ONbIT, MHOXECTBO OLUMOOK 1 UX MCMpaBne-
Hve. BNnoTb 10 TOro, YTo Mbl onpefensieM BoAUTENHO dypbl MHTePBasbl HA MapLUPYTE, rae Heob-
XOAMMO CHU3WUTb CKOPOCTb M ABMraTbCA C NpeaesibHON AeIMKaTHOCTbIO. Halum Aopory He Besae
naeanbHbl, Tak YTO NOTePst TOBApPHOro BMAa B MyTW — 3TO OCHOBHAs Hallla npobnema.

Bnagmumup JINWHEBCKMM
laBpocTaBka
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OcHOBHas CNOXHOCTb MpuW NepeBO3Ke KpyNHorabapmuTHbIX TOBAPOB B COCTaBe CHOPHOro rpysa
(LTL) cBsizaHa C HEOOGXOAMMOCTbIO HANTW BanaHc Mexay 3aTpaTamu NOrMCTUYECKON KOMMaHU1 1
CTOMMOCTbHO YCNYrn ANs KNueHTa. Takasi oTnpaBKa TpebyeT 6osee COXHOM YyNakoBKM, KOTopast
HaEXHO 3alMTUT KaK caM rpy3, Tak 1 COCeHNE C HUM, a TakxKe AIMTeNbHOE BPEMS Ha Norpy-
30-pasrpy3o4Hble paboTbl. Ho YacTo KNMEHTbI paan SKOHOMUK He YAENSHOT AOSXKHOrO BHUMaHUS
NMOAroTOBKE K TPAHCMOPTMPOBKE, OTMNPaBASIOT CHOPHBbIM MPY30M Te TOBapbl, KOTOPble AN rapaH-

Ona KI'T akTyanbHbl AOMNOSHUTENbHbIE YCNYTW, KOTOPbIE HE OT-
HOCATCH HENOCPEACTBEHHO K JOCTaBKe, HO TOXXE BaXKHbl A4
nokynartensi. Hanpumep, BbIHOC CTapO TEXHUKIN 1K Mebenu,
noaKtoYeHne, céopka, yTnnmasaums ynakosku. OCOBEHHO aKTy-
albHO 3TO NP MOKYMNKe Mebenn, 6bITOBON TEXHUKM, CAHTEXHUKN,
obopyaoBaHus ans foma n opuca. Ceryac B 60MbLUMHCTBE
cny4aeB NoKynaTenu AoroBapMBaroTCst O MOAKHOYEHUM 1 cOopke
OTAEeNbHO, @ Npo6EMbI CO CTapoit Mebenbio 1 YNakoBKOW peLLia-
FOT CAMOCTOATENbHO.

OT normcToB BBeaAeHWe NoAo6HbIX YCnyr TpebyeT CyLeCTBEHHOro
yBenM4eHnsa pecypcHoin 6asbl — B LUTaTe A0MKHbI MOABUTLCS He

TMPOBAHHOM COXPaHHOCTM NydLlie NepeBe3TU OTAENbHON MaLLMHON NGO C pe3epBMPOBaHNEM
60nbLLero NpocTpaHCTBa B Ky30Be dypbl.

AnekcaHzp Jlalukesuy

AMPEKTOP 110 B3aUMOZENCTBUIO C OTpaceBbiMu opraHusaumsamm K «[Jenosbie JTuHum»

TONbKO FPY34MKM, HO 1 COOPLLINKM, Y TEXHUYECKME CNeLManmncTbl.
Takyke Hy>XeH Apyrov Noaxof K npoLeccam, Koraa nocneaHssa
MUNA 3aKaHYMBAETCH He BpyYeHMeM MoKynaTesnto ToBapa, a npu-
BefleHMeM ero B paboyee COCTOAHME.

Moka ecTb AOCTAaTO4HOE KOIMYECTBO MarasmHoOB, Y KOTOPbIX pe-
anusoBaHa [JoCTaBka TOMbKO A0 NOAbE3Aa, @ MOABbEMA Ha aTax
HEeT, AaXke NNaTHOro — COOTBETCTBEHHO, O AOMONHUTENbHbIX
ycnyrax noka gaxe peyun He MAET. ECTb Aaxke MarasuHbl, 4OCTaB-
Ka 13 KOTOPbIX BO3MOXHA TOMbKO 0 NepBOro NpensTcTema —
wnaréaym, KM v r.n.

OcHOBHas CNOXHOCTb — MMEHHO B KOHEYHOM OKa3aHWM YCIyr KIMEHTY, Koraa TpedyeTcst NoAbEM
Ha aTax. JlorncTrka passuTa, JOCTaBKa BO3MOXHA BO MHOIMMe yaanéHHble MecTa. Ho nepcoHanb-
Has\ AoCTaBKa C NOABbEMOM YaCTO TSXKEN0 AAaETCA TPAHCMOPTHbLIM KOMMaHKs. To ecTb Npobrema

Ecnu MarasunH paboTaeT ¢ HECKONbKUMM TPAHCMOPTHbIMM KOMMa-
HUSAMK, BO3PACTaeT 3HAYMMOCTb TEXHNYECKMX PELLEHMI, KOTOPbIe
nomoratoT MarasuHy nofobpatb ONTUMaNbHOro NapTHEPa ANs
KaXX0ro KOHKPETHOro chny4vas. Bce TpaHCNOPTHbIE U NOTUCTUYEC-
KMe KOMMaHUN pacCYnTbIBAtOT CTOMMOCTb MO-CBOEMY: MPUHMUMAE-
FOT pasMepbl TOBapa B pasHbix eAnHMLax, ONuparoTCs Ha pasHble
napameTpbl — HanpuMep, KTO-TO PacCYMTbIBAET CTOMMOCTb

B 3aBMCMMOCTM OT BECa, a KTO-TO OT rabapuToB, NO-PasHOMY y4n-
TbIBaKOT YNaKOBKY, UCNONb3YOT pasHoe API. Kpome Toro, y Bcex
€CTb CUSIbHble 1 cnabble CTOPOHbI. MarasuHy Hy>KHO YMeTb
ObICTPO NPUHUMATL peLlieHne, KOMY OTAaTb 3aKas, 1 NoKasblBaTb
noKynaTesiko CTOMMOCTb JOCTaBKM — B neane B MOMEHT 3aKasa.

BO3HWKaET [laXke He Ha NoCcneAHen Mue, a Ha NoCNeHeM 3Taxe NOCAeHeR MUN.

AnekcaHap EmenbaHos
pykoBoauTesib oTgena noructuku, 220 BOJIbT

Hebonblune MarasmHbl 4acTo He MOTYT NO3BOJINTb cebe BNOXUTb
MHOIO PECYPCOB B TEXHUYECKYHO MHTErpaumto. [onyyaeTcs, 4To
OHM He 3HatOT 3apaHee CTOMMOCTb JJOCTaBKN 1 HE MOTYT MoKa-
3aTb €€ NoKynaTesnto HX NpK 3aKase, HW cpasy noce Hero. MM
NPUXOANTCA AaBaTb NOKyNaTeNto NPUMEPHbLIA PACHET CTOMMOCTMH,
MOTOMY HTO faXe AN OAHUX N TeX I/I3)J,€J'II/II7I MTOoroBasd CTOMMOCTb
MOXET pasnnyaTbcs. Hanpumep, y HEKOTOPbIX KOMMNaHni Ans
TOro, YToBbI FPY3 3aCTpaxoBasnu, Heobxoamnma XEcTkas obpe-
LLIETKA, KOTOopast MOXET ObITb peannaoBaHa no-pasHomy. Pasmep
YyNakoBKW BNUSET Ha 06 bEM rpy3a 1, COOTBETCTBEHHO, Ha UTOro-
BYO CTOMMOCTb AOCTaBKW.
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EwWE Ha aTane ohopmaeHns 3akasa Mbl onpeaensiem NorMcTUYecKnii Knacce 3akasa. Y Hac ux
Heckonbko: noctamaTtbl, MI'T, CI'T, KI'T. Y KaX4oro kfnacca CBOW OrpaHunyeHust no rabaputam, n'y
KakZoro NoapsiAvmKa noceHen Muam — CBoM AOMyCK K TOMY UM MHOMY JNIOTMCTUYECKOMY Kilac-
cy. 370 NO3BOMAET Ha YekayTe onpeaenntb KI'T 3akasy NpaBUIbHOIO UCNOHUTENS.

K kypbepckum ciyxxbam, paboTatolmm ¢ KI'T, Mbl NpeabaBnsieM NpoCcTble, HO BaXKHble
TpeboBaHUS:

*  YTPOM B fieHb AOCTaBKM NpeJoCTaBUTb MOKYMNaTeSIlo KOHTaKTHbIE JaHHble Kypbepa. MHorune
nonyyatenn NpeanovYnTaroT XaaTb TaKoW 3aKa3 B BbIXOLHOM UNN 6€pyT OTryn no>xayT gomMa.
VIM Ba>KHO MOHUMATb, KOra UMEHHO npnenetT 3akas, 4TOO6bI CKOOPAMHNPOBATb OeNCTBUS C
YCTaHOBLLUMKOM, CTpoOUTENEM U T.A.

+  0b6s3aTeneH NogbeM Ha aTaxk. [15 3TOro aKMnaXk MalUMHbl AO/MKEH COCTOATb Kak MUHUMYM
13 ABYX COTPYLAHMKOB.

*  paspelleH OCMOTP 3aKa3sa. [lonycTMMO BCKPbITb TPAHCMOPTHYHO YNaKoBKY, YToObl y6eanTbCS
B KOMTMIEKTHOCTM M LIeNIOCTHOCTM TOBapa.

*  BO3MOXHOCTb OCTaBKW 3a 4epTy ropofa. bonbLion nonynspHOCTLIO NOMb3YeTes OCTaBKa
KI'T, Hanpumep, Ha aayu.

ﬂ,OI’IOJ’IHI/ITeJ'IbeIe YCNyru, Takne Kak ycCtaHOBKa i C60pKa NnokKa HeJOCTYMHbl, HO Mbl BeﬂéM
pa60Ty Had Tem, 4TO6bI MMETb BO3MOXHOCTb npennaratb He TOJIbKO TOBapbl, HO 1 YCyru.

PycnaH 3uraHLwmnH
pyKoBoAUTENb yripaBieHust 1oructuku Goods

HocTatoyHo yacTo KI'T — He TonbKo 6onblume 1 TSxXEnNble To- MarasunHbl peKOMeHIYHOT NOKYyNaTeNnaM TLLaTeIbHO OCMaTpK-
Bapbl, HO U foporne. B nepByto o4epesib, 3TO KacaeTcst ObITOBOM BaTb TOBapPbl NPW NMOMy4YeHUN, 1 TOSIbKO MOTOM MOAMNUChIBaTL A0~
TEXHWKMN, HO N Mebenb, U CMIOPTUBHbIN MHBEHTapb, U aBTO3ar- KyMeHTbl. ECnn 4To-To He TakK, NnpuxoanTcst obopMnsaTb BO3BpaT
4acTu MOTYT CTOUTb AOPOro. NoaToMy MarasmHam NpUXoanTCa 1 3abupaTb TOBAp — M 3TO MOXET BbI3blBaTb AOMNO/HUTENbHbIE
CTpaxoBaTb BCe NepeBO3KMW 1 AyMaTb O TOM, Kak n3bexaTb CNOXHOCTH.

XueHun npu goctaBke. OgHa N3 BO3SMOXHOCTEN PeLLnTb 3Ty

npo6nemy — TepMUHANbHbIA KOHTPOb, BUAEO NPOLIECCOB OpHako noTpebuTenn aenaroT 3TO Aaneko He Bceraa. KoHTposb
MOrpy3KK 1N pasrpyskn, KOTOPOe MNO3BOSAET MOHATL, HA KakoM LIeSTOCTHOCTM JOCTaBNEHHbIX TOBApPOB, TaKMM 06pa30M, NIOXKNT-
aTane Npou3oLwso XuLeHune. 11 aToro B TepMuHanax AoSKHbI CH Ha KYPbEPCKYH KOMMaHWIO.

ObITb YCTaHOBJIEHbI KaMepbl.
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KEWNC

GLOBAL DELIVERY.
OTPACJIEBbBIE PELLUEHWNHA

B JIOIr MCTUWKE E-COMMERCE

Komnanus GLOBAL DELIVERY poaunace B anpene 2017 roaa
C aMObULMAMM CTaTb f1yYLLIMM CEPBMCOM MO JOCTaBKe KPYMHO-
rabapuTHbIX OTNPaBeHUA. BbICTPO CHSAMM pO30BbIe OYKM MO
CTapTy B AaHHOM CErMeHTe B KNIaCCUYECKOM Buae «rasesb +
rpy3umK» (Takue peLleHrst Ha PbiHKe eCTb CO BPEMEH Mnasneonu-
Ta) M NPULLIN K MOAENN OKa3aHUs cepBumca No J0CTaBKe «Mof
KJTHO4Y».

Y70 MeLaeT KPYMnHbIM NOrUCTUYECKMM KOMMaHMUSM OOCTaBAATb
KpynHora6apuT? MoMUMO 04YeBUAHbIX ONepaLMOHHbIX NpensaT-
CTBUWI B BUfle OTCYTCTBUS HEOHXOAMMOrO aBTOMapKa, aKMnaxei
N HEOOXOAMMOCTM PasfensaTb Kypbepckue eanHNLbI MO BO3MOX-
HOCTAM [OCTaBKKN?

OnepaLmoHHble NNaTthopMbl KYPbEPCKMX 1 TPAHCMOPTHBIX KOM-
naHnn OPUEHTMPOBAHDBI Ha BOMbLLNE KTMEHTCKME CEMMEHTbI U 3TO
norm4Ho. C y4eToM CNOXKHOCTK, MacLLTaboB 1 KanuTanoeMKoCTH
NaHHbIX NNaT@opM MM NPOTUBOMOKA3aHO BHECEHNE OTKJ/IOHe-
HWIA, 3TO BaHanbHO Aoporo. [10aToMy 3anycK KMeHTa aaxke

C HeboMbLLIMM HabopoM TpeboBaHMI, HeCTaHAAPTHbIX AN KX
NMPOLIECCOB, 3TO BCerfa BHyTPeHHAss 6UTBa KOMMEpLIMK 1 onepa-
Ui, PelieHneM 06bIYHO CRYXKUT XIMMKas HaACcTporKa, KOTOpYHo
Henb35 MacLUTabnpoBaTb UM 0TKA3 OT PaboTbl C KITMEHTOM.

Mbi1 peLumnnv nouTH JApyrum rnyTem, co3gaem rubkue

nnargopmbl 47151 HULLEBbLIX CErMeHTOB. [JJocTaBka

KpynHorabapuTa — 6a3oBas 419 Hac ycayra. [MbkocTb
obecrieynBaeTcs 3a CYET UHAUBUAYANIbHbIX ONepaLnoHHbIX
nnaHoB v ukcaymmu Tpe6oBaHmii B SLA. OnepaymnoHHoe BbInos-
HeHWe rapaHTUpyeM 3a CYeT rpy30BOro aBTonapKa, yKoMriaeKTo-
BaHHoro Ha 100% akunaxamu u HE06X0ANMbIM rpy30Mo4beM-
HbIM 060pyAOBaHMeM, — pacckasblBaeT VBaH MWyTKuH,
reHepanbHbin gupektop GLOBAL DELIVERY.

* Ha npaBax pekyiamMbl

Keuc no poctaBke KI'T

JocTaBKy TsxesblX OTNPaBAEHNA C NOABEMOM Mbl 3anyCTUAN
COBMECTHO C TOM-5 Npon3BoanTenem 6bITOBON TEXHUKM.

Mbl NoTpaTUAM 2 HeAenNn Ha cosaHne MHANBKAYaNbHOro onepa-
LMOHHOro nnaHa, c6op TpeboBaHM OT onepaLnin 1 KoMMepLK
3aKasyuka.

BaxxHbIMW 41151 HUX OKa3anucb cnegyrouime ycnoBud:

+Next day B MockBy n CaHkT-[eTepbypr;

+ [locTaBka B ropofax-MuinoHepax;

+  VHTepBanbl BHYTPU OHA U JOCTaBKa B BbIXOAHbIE;

+  [logbem B KBapTMPY 6e3 UINNLLHWUX NPaBUA 1 4ONOAHNTENb-
HbIX COOPOB Ha MecTe. Ecnn NogHATb B NPUHLMIE BO3MOXHO,
TO NoAHMMaEM;

« [IpUAnYHbBIA BHELLHWIA B TpaHCNopTa 1 Kypbepa. baxunbl
must have;

+ XOSIOAWSBHUKK OONMXKHbI exaTb CTOA. 115 COBpeEMEH-
HbIX XONOANNBHWKOB 3TO He TaK Ba)KHO, HO Nosy4aTenu
nepexxmnBator,

+  SLA o goctaBke B AaTy v MHTepBan Ha ypoBHe 98%;

+ Knaccuyeckne gon. onumm b2c goctaBku (3KBaMpUHT, Npo-
Bepka paboTOCMOCOBHOCTM, YaCTUYHbBIN BbIKYN U T. A.)

Y)ke nocsie 3arnycka Mbl MPOBeN MUHU-UCCIIe0BaHNe

OXuAaHui nosyyatenes ot npowyecca OCTaBKM 6bITO-

BOW TexHUKN. N3 nopsigka 1350 pecrnoH[eHToB, Mbl
MosyYnn CAeayroLyro CTaTUCTUKY:

«  32% nonyyatesnei XOTAT yCTaHOBKY B [JeHb JOCTaBKY;

«  18% nony4atesnsiM TpebyeTcsi AEMOHTa) CTapbiX MPUGOPOB;

« 5% nonyyatesneii rotoBbl M1aTUTb 3@ yTUIN3ALMIO CTapbIX
npn6opos.

Ham noka3sanocb MHTEPECHbIM MPEeAOCTaBUTbL BECb HA6op
cepBMUCOB B (hopmaTe 04HOro OKHa A8 HallMX 3aKa3ynmKoB, —
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pacckasblBaeT VBaH MWyTKuH, reHepanbHbln anpektop GLOBAL
DELIVERY.

B AaHHOM Kelce Mbl 3anycTunmch B 2 sTana B MockBe, CaHKT-
MeTepbypre, HuxHeMm HoBropoae, KasaHu, KpacHogape,
PocToBe-Ha-[loHy, Camape, CapaTtoBe. [1061BLUMCH XOPOLLMX
nokasaTtesnen no 6a3oBoi 4OCTaBKE C NOAbEMOM, CTan OKa3bl-
BaTb AOMNONHUTENBbHbIE ONUMK NO AEMOHTaXXY, NMOAKJTHOHEHUIO
6bITOBOMN TEXHUKW, YTUNN3aLnn LleMOHTI/IpOBaHHOIZ TEXHUKN
AeHb-B-AeHb C JOCTaBKOMW.

MoNoXNTENBHON OLIEHKON NPOAeNaHHON paboTbl CYMTAEM TO,
4TO 3aKa34mK pasBmBaeT d2c-KaHan Yepe3 MapKeTnnaenchbl ToNb-
KO MpW YCINIOBUMN COXPaHeHWst CBOe NIOrMCTUKM (TO eCTb Hac).

Ha aToi nnat@opmMe Mbl paboTaeM C KIMeHTaMmn B Takmx cer-
MeHTax KaK 6bITOBasi TEXHWKA, CMOPTTOBapbl, Mebesb, aNeK-
TPOHMKA, MHCTPYMEHTbI, CaHTexHWKa. 115 KaXkaoro TOBapHOro
cermMeHTa Mbl NpeanaraemM AonoHUTENbHbIE OMLUMK, TEM CaMblIM,
nomorasi 3aKa3umKy yaep>XmnBaTb AOTOCPOYHbIE OTHOLLIEHMS

C KJIMEHTOM.

Ha nocTaBke kpynHorabaputa peLunam He ocTaHaBIMBaTbCH,
a uckaTb HOBble 60J1eBble TOYKM B €-COmmMmerce.

KeWc no gocTaBKe 3aKa3oB
Click&Collect B ToproBbie LleHTpbI

NHTepecHOM Ans Hac UCTOpPUERN CTano COTPYAHNYECTBO C TOMN-3
fashion 6peH10M MO NOMONHEHWIO CTOKOB MarasnHoB v [0CTaB-
kun 3akas3oB Click&Collect B pexxnme akcnpecc.

C y4eTOM OrpaHWYeHnin No nHTepBanam AOCTaBKM B PO3HMYHbIE
MarasuHbl, pacnono)eHHbIX B TL|, ecTb 3 0OCHOBHble Mofenm
NMOMNOSIHEHNSI CTOKOB:

1. HaHaTb Ky4ky W, paHHUM YTPOM OTrpy>KaTb UX CO CBOErO
cknafa wnu co cknaaa 3pl nposanaepa.

2. OTrpy»aTtb HOYbK BECb CTOK Ha CKag napTHepa 1 Kpocce-
[IOKOM B COCTaBe TOBapOB APYIMX KITMEHTOB AOCTaBNATb
B TL| BblA€NEHHbIMW MapLUPyTaMU.

3. PaboTaTb C K1acCUY4eCKOM KypbepCKom KOMMaHWEN, KOTO-
pble NepBOV AOCTABKOW ByAyT OTAABaTb Kypbepy TOProBble
LEeHTPbI.

BepHemca K KNMEeHTCKOMY Kelncy. 3akasumnk paboTan no Mofge-
nn #1. 970 KNaccuyeckas Moesib NonoJjiHeHNsA CTOKOB, Koraa
3aKa3bl PO3HNYHbIX MarasnHOB Ha NMOCTaBKY HOBOIro ToOBapa
arpervpyroTcs 1 B ONTUManbHOM AN forncToB rpaduke (2—3
pa3a B Hefles1to) MPOM3BOAMTCS MOMOSIHEHWE TOBApPOB 1 BbIBO3
BO3BPATOB.

MNpwn aToM cyulecTBoBana ycnyra Click&Collect 3 maraanHos,
06beM 3aKa30B MO KOTOPOW He npeBbiwan 10%.

* Ha npaBax pekyiamMbl

Ons pas3sutua Click&Collect, KNMeHT peLlunn NONTHU Ha AONOMHK-
TeJNbHble 3aTPaTbl X MPOTECTUPOBATL eXXeJHEBHYHO JOCTaBKY
OHNanH-3aKa30B B MarasmnHbl ManbiMu napTnamMuy, JaB BO3SMOX-
HOCTb nony4vatendam 386I/IpaTb CBOWM 3aKa3bl B PO3HNYHbIX Ma-
rasnHax Ha cneayrowmin geHb HadmHaa ¢ 10:00 yTpa. 3kenpecc
nnatdopmMy C Halleh MOMOLLBK OTKPbIIN B HECKOMbKUX FOPOAaXx.
[onsa 3aka3oB Mo fAaHHoM ycnyre 6bICTPo Bbipocna ¢ 10% Ao 60%
B 06LLeNn cyMMe 3aka3oB e-commerce. Lindpbl BooayLeBuau.

Tak>xe NpUsATHbIM BOHYCOM CTana BO3MOXHOCTb 06ecrneynBaThb
MarasunHbl Ha exxeJHEBHOM OCHOBE CaMbIMU XOA0BbIMU NO3MLM-
MW 1 BbICTPO BbIBO3UTb BO3BPATbI. Y MarasmHoB NoBbICKICS
TpaduK LieneBbIX KNMEHTOB C BO3MOXHOCTbLIO anceinna, 4ons
0TKa30B OT 3aKasa CHM3WMach Ha 7% (B MarasuHe yalle Bcero
€CTb HY>XXHbI pasmep).

CrtaTncTtumka no 3akasam Click&Collect ctana gspkum Mapkepom
ans onTumnsaunm oddnanHOBOM CeTn MarasmHoB. bpeHs
3aKpbl1 CYLLECTBEHHYH HacCTb U3 HUX C HU3KOWN BbIPY4YKON

1 ManbIM KOIMYECTBOM MHTEPHET-3aKa30B.

MNepeTekaHne 06bEMOB U3 TPaANLMOHHbIX KaHaNoB JOCTaBKM
(kypbepckast locTaBka, B3, nocTamaThl) B KaHas Bblaauum 13
MarasmMHOB MO3BOMMIO 3aKa34MKy CHU3UTb 06LLMe NorucTuYe-
CKMe 3aTpaTbl.

B pamkax aTo onepaLnoHHon nnathopmbl Mbl 06CTY>KMBaeM

B OCHOBHOM cermMeHTbl fashion n beauty B MockBe 1 permoHax.
YBepeHbl, YTO ONTUMabHbIM BapMaHTOM 415 6peHAoB ABAAETCS
nepexo Ha exxefJHeBHOe NOMOIHEHWE CTOKOB MasibiMW NapTus-
mMu n Click&Collect yepes kpocc-AoK NapTHepa, T. K. UMEeHHO

OH obecneynBaeT KadyecTBO 99% 1 MUHMMM3ALNIO OnepaLmi

Ha Ckaje 3akas4yunKa 1 ero 1orucToB.

K mapTy 2020 roga 3anyueHo elle HECKOIbKO NMOSTHOLEHHbIX
PELLEHWNI, KOTOPbIE Y>Ke paboTatoT 1 B KOTOPbIE Mbl BEPUM:

+  TlyHKTbl Bblaym 3aka3oB Becom Ao 150 kr. Pa6oTaeT Kak
ansa b2c, Tak n gnsa b2b nonyyatenei.

+ [ocTaBka nof 6peHaoM — HallK Kypbepbl, B 6peHaMpoBaH-
HOM Nof 3aka3unka hopme 1 Ha BPeHANPOBAHHbBIX aBTO.
KauecTBeHHbIN ayTcopc aocTaBki D2C kaHana.

+  [locnegHss MUNS C TEPMOPEXMMOM — KYPbepPbl C TEPMOKOH-
TeinHepamu (0T +2 1o +8 °C) 1 xnafoanemMeHTamu. PellieHve
NoAXOAMT AN AOCTaBKM (hapMaLeBTUKM, KOCMETUKMH,
6romaTepnanos.

PaboTasi C KpynHbIMK 6peHaaMmn U UHTEPHET-MarasmHamy,
KomMaHga GLOBAL DELIVERY nomoraeT uM nony4uTb OT J10TW-
CTVKM MMEHHO TOT pe3ynbTaT, KOTOpbI OHW XOTAT. O6bIYHO 3TO
3HaUYUTENBHOE YNyYlLlEHNe KOHKPETHbIX OU3HEC NOKa3aTenen:
KOHBEPCUS, MPOLEHT OTKa30B 1 BO3BPATOB, YAOBETBOPEHHOCTb
KITMEHTOB, CHXKEHWE U3[ePXKEK, 3amnyCK HOBbIX CEPBMUCOB. Bece
TpeboBaHNS YUMTLIBAKOTCA Ha CTapTe U QUKCUPYHOTCA B MHAWBW-
ZyanbHOM onepaumnoHHOM N1aHe. VI aaBanTe 3HaKOMUTbCH, BaM
noHpaBuTca ©
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YnyJlleHne
Ka4yeCcTBa AOCTaBKWU



i

YNYYLIEHWE
KAYECTBA
IOCTABKM

9KCMnepTbl OTMEYAtOT, YTO 3a NoceAHme roq—/aBa KayecTBo
[OCTaBKM KPYyNMHOrabapmuTHbIX TOBAPOB CYLLIECTBEHHO Yy4LUm-
NoCb. 3TO NPOM30LLNIO0 Bnarofaps ABYM pasHoHanpaBieHHbIM
TpeHaam.

C 0fiHOW CTOPOHBI, TPAHCMOPTHbIE KOMMaHMKM, KOTOPbIe A0 3TOrO
OblIM OPUEHTUPOBAHDI, B OCHOBHOM, Ha paboTy C FOpUANYECKUMN
nMLUaMn 1 JocTaBKy BoMbLLINX NapTUii ToBapa, ydaTcs paboTaTb

¢ hM3MYECKMMU NULLEAMU — B TOM YUCHIE, C KOHEYHbIMM NMOKYyMNa-
TeNnsMu MHTepHeT-MarasnHoB. OHM 0Oy4YatoT BOAUTENEN BEXMN-
BO M MPMBETAMBO 06LLATHCS C KOHEYHbIMW KITMEHTaMK, HauMHaoT
1MCMOAb30BaTh YNaKOBKY, KOTOPas NO3BOMSET BECTU PSAOM CO-
BepLUEHHO pa3Hble rpy3bl — NOTOMY YTO NKOAM MOKYNakoT 60Sb-
LMe 1 TSHKENble TOBapbl OAHOBPEMEHHO C MENOYaMM.

C Apyrow CTOPOHBbI, KYPbEePCKME CNY>KObI TOXE HAYMHAIOT GonblLe
paboTaTb C KpyNMHOrabapuToM. Y H1UX NOABASKOTCA CrneumanbHble
npeaioXeHrsa No AoCTaBKe KPYNHOrabapuTHbIX TOBapoB — 6e3
OrpaHMyeHnss MaKCUManbHOro Beca Mamn ¢ 60MbLUNM OrpaHmye-
Huem, Hanpumep 1000 Kr.

YnyyleHne cuTtyaumm Ha pblHKe XapakTepHO noka Ans MockBbl
n CaHkT-leTepbypra. B ocTanbHbIX permoHax Poccuu, B TOM
ymcne B 60MbLLUNX FOPOAaXx, AOCTaBKa KpynHOrabapuTHbIX rpy-
30B MO-MPEXHEMY MOXET 6bITb CNOXHON. MarasnHbl oTMeYatoT
npob6emMbl C CBOEBPEMEHHBIM NHMOPMUPOBAHNEM, MYHKTYasb-
HOCTbHO AOCTaBKM, BOSMOXHOCTbIO OMfaTbl KApTOW, NOABEMOM
Ha aTax.

DOSTAVKA

c no6oBbIO

DA
TA

[locTaBKa KpynHorabapuTHbIX TOBapoB

Kntoueas npobnema poCCUMCKON NOMUCTUKN 3aKOHaeTCs B TOM,
4YTO OCHOBHOWM NOTOK Onepauuii 40 NOCAeAHEro BpeMeHH Len
Yepe3 MocKBy. Py30MOTOK AaxKe MexAy KPYnHbIMU ropogamu
3a4aCTyt0 HeIOCTATOYeH N5 TOro, YTOObI perynapHble MapLUIpyThbI
6bININ SBKOHOMMYECKM LienecoobpasHbl ANst NOrUCTUHECKMX KOM-
naHni. MocTeneHHo CUTyaLnst MEHSETCS BMECTE C Pa3BUTHEM
pPernoHanbHoOM CKNafaCcKon MHPPACTPYKTYPbl U MHDPaCTPYKTYpPb!
nocneaHen MUy BCnes 3a permoHanbHOM 3KCrnaHCUen KpymnHbIX
NFPOKOB pblHKa e-commerce. TakxXe NONoXUTEIbHOE BNNSHNE
MOXET OKa3aTb POCT CMpoca Ha TPaHCMOPTUPOBKY CHOPHbIX Ipy-
3bl OT pa3HbIX ONEPaTopoB Mexy ropojamMu Ana KoOHconmaaumm
1 OTNPaBKM NPAMOro TpaHcnopTa. Mbl CMOTPUM Ha STOT PbIHOK
1 pacLumnpsiemM reorpaduto Kak perynspHbIX MapLIpyTOB, Tak 1 Lene-
BbIX MEPEBO30K MOf 3anpoc B pamkax npoaykTa CéepPpaxT.

Cepren Manbilles

MoMrMO reorpadum, pasBUTOCTb JOCTaBKM 3aBUCUT OT TOBap-
HOW KaTeropuu. B kaTeropusx, MsHavasnbHO HarnpaeB/eHHbIX Ha
pPaboTy C tOPUANHECKUMMN NNLLAMW, U CBSA3AHHbBIX C TOBapamu,
KOTOpbIe MOKYMNatoT CPaBHUTENBHO PEAKO, NIOTMCTUKE MEeHee opu-
E€HTMPOBaHa Ha KITMEHTOB. MarasuHbl He NpefnararoT HUKaKmx
JOMONHUTENbHbBIX YCYT, He Aat0T BO3MOXHOCTb Bbl6paTh MHTEp-
BaJl, PaCCYUTBIBAKOT CTOMMOCTb JJOCTaBKW y>Ke Nocse 3akasa —

1 3TO BOCMPUHMMaETCH Kak HopMa. M1 Hao6opoT, B KaTeropusix,
6onee 6nmnsknx K FMCG, rae JocTaBKa B LieloM OTNaxkeHa,
foctaBka KI'T Toxke nepecTana 6bITb YeM-TO U3 psfa BOH BbIXO-
OALLMM 1 N0 Ka4YecTBY 1 peannsaumm noYTu He oTNnYaeTcs ot
[lO0CTaBKM 06bIYHbIX TOBAPOB.

MHOrMM MarasmHam — Kak NpaBuso, KpYNHbIM, yanocb NOCTPo-
NTb NOTUCTMYECKME CUCTEMBI, KAYECTBO KOTOPbIX YCTPamBaeT

N UX CaMux, 1 MokynaTenen. Kak npaBuio, B X NOMMCTUKY BNO-
YKEHO MHOIO PeCypCoB ¥ CUCTEMA YCTPOEHa AOCTAaTOYHO CIOXKHO:
CUCTEMA BKITIOYAET 1 COBCTBEHHYHO CNY>)KOY MarasuHa (BoauTeny,
MaLUWHbI, KoopamHaTopbl, IT), U TPAHCMOPTHbIE KOMMaHWUK, U Ky-
PbePCKME CNy>Obl, NPUYEM AOCTABKOWM B pasHble pernoHbl 3aHu-
MatoTCs pa3Hble MapTHEPDI. Y HEBONbLUMX MarasuHOB Taknx pe-
CYPCOB HET, 1 OHM UCMbITbIBAKOT 60JbLLE NPOBEM C AOCTABKOM.
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[oBapHble
KaTeropumm
N KpynHeunLime
MarasyHb|



b,

TOBAPHbBIE KATETOPUM
N KPYMHENIIME MATA3UHbI

KpyrnHora6apuTHble 3aKasbl Haubonee akTyasbHbl 419 19 ToBapHbIX KaTeropuit. Huke
A1 KX 0M X HUX Mbl MPUBOAMM NMPodusib — 06LLEE KOMMYECTBO 3aKa30B B KATEro-
pUK, [OHO 1 KONIMYECTBO KPYMHOrabapuUTHbIX Y308, MPUMEPDI, CrelmanbHble YCIoBra
[0CTaBKM (EC/IM €CTb), KOMMYECTBO MarasnHoB, KOTOPbIE OTHOCATCA K 9TOM KaTeropum
1 OTNPaBAAIOT He MeHee 10 3aKa30B B CYTKM, 1 TOM KPYMHERLLIMX MarasuHoB.

ABTOaKceccyapbl
U TIOHUHT

K kaTeropumn oTHocATca 37 MarasvHoB
(6onee 10 3aKka30B B AieHb). KpynHeiilne
N3 HUX:

B cyTku coBepliaeTtcst okono 1 500 3aka-
30B. MpuMepHo 25% u3 Hux (400) cogep-
»KaT KpynHorabapuTHble ToBapbl. 34eCb
9TO HEKOTOpPbIe 3an4acTy, MHCTPYMEHTbI
1 060pyLoBaHMe.

MoxeT 6bITb Heo6xoAMMa creLmansHas
yNaKoBKa, 0COBEHHO s XPYNKMX 3an4a-
cTelt — naneTHbln 60pT? nnun aepeBaHHasn
o6peLléTka®,

ABTO3anyactu

K kaTeropun oTHocATCA 132 MarasuHoB
(6onee 10 3aKka30B B AieHb). KpynHeine
U3 HUX:

eMEX

B cyTku coBepluaeTcs okono 40 800
3aKa3soB. [pumepHo 35% u3 Hux (14 300)
copaepXaT KpynHorabaputHble TOBapbl.
3TO HeKoTOpble 3aN4acTy, UHCTPYMEHTbI,
LUMHbBI U ANCKM.

?ﬁ Q‘g DOSTAVKA

: c no6oBbIO
insight

[locTaBKa KpynHorabapuTHbIX TOBapoB

be3onacHoCTb

K kateropumn otHocaTca 11 MarasmHoBs
(6onee 10 3akas30B B AeHb). KpynHeiiimne
N3 HUX:

B cyTkum coBepliaetca okono 1 000 3aka-
308B. MpuMepHo 10% us Hux (100) cogep-
)KaT KpynHorabapuTHbie ToBapbl. 370,
HanpuMep, pasfMuHble TSXKENbIE aNeMeH-
Tbl OXPaHHbIX CUCTEM U CUCTEM CUrHANK-
3aumn. Hanpumep, UCTOYHUKM MUTaHWS,
TpaHchopMaTopbl, WKadbl, GOKChbI.

@) [ManeTHbI 60pT — AePEBsAHHbBIN NMOMHOCTHIO 3aKPbITHIN KOPOB, BbICOTA MOXET perynmposatbes. OAnH U3 caMblx HAAEXHbBIX BUAOB YMAKOBKM — rpy3 3aLLMLLEH
CO BCEX CTOPOH, KOPOB He MPOrvbaeTCs v BblAEpKNBAET JaBneHue.

® OBpelléTka — ECTKUIA KapKac W3 [JepeBsHHbIX 0COK, NOArOHAETCS NOA pas3Mepbl rpysa.
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http://3davto.ru
http://autolong.ru
http://autozs.ru
http://alta-karter.ru
http://electro-kot.ru
http://exist.ru
http://autodoc.ru
http://emex.ru
http://autopiter.ru
http://avto.pro
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http://chipmart.ru
http://rusmarta.ru
http://videoglaz.ru

UrpyLuku

K kaTeropuun otHocATcA 45 MarasnHoBs
(6onee 10 3aKa30B B AeHb). KpynHeiilne
N3 HUX:

B cyTkun coepluaeTcs okono 7 800 3aka-
30B. [TpMepHo 6% n3 Hux (500) copep-
)KaT KpynHorabapuTHble ToBapbl. 3TO
MOTYT 6bITb UrPYLLKN 1 UTPOBbIE KOMMEK-
Cbl, UrPYLLIEYHbIA TPAHCMOPT, CMOPTUBHbI
MHBEHTapb.

Meb6enb

K KaTeropumn oTHoOCATCA 78 MarasvHoB
(6onee 10 3aKka30B B AieHb). KpynHeiilne
N3 HUX:

B cyTku coBepliaeTcst okoso 15 900 za-
ka3oB. MNpumepHo 90% 13 Hux (14 300)
coepXXaT KpynHorabapuTHble ToBapbl.
370 No4TK Ntobast KOPMycHas 1 Msrkas
mMebenb — Wwkadbl, KOMOAbI, KPOBATH,
[VBaHbI, KyXHW. MNpeamMeTbl Mebenm MoryT
ObITb CPAaBHUTENBHO HEGONBLUMMK — Taby-
PEeTKM, Belankmn — 0fjHaKo 60/bluast YacTb
3aKa30B B KPyMHENLWMX MarasmHax okasbl-
BaeTcs Tskenee 10 Kr.

MHCTpYyMeHTBI

K KaTeropun oTHocATCA 47 MarasnHoB
(6onee 10 3aKa30B B ieHb). KpynHeine
N3 HUX:

KARCHER

B cyTku coBepLuaeTcs okono 23 900
3akas30B. [1pumepHo 20% n3 Hux (4 800)
cozepXXat KpynHorabapuTHble ToBapbl.
K HV/M OTHOCATCA HEKOTOPbIE UHCTPYMEH-
Tbl, CTaHKW, pasnnMyHoe o60pyaoBaHme.

MoToTexHuKa
M aKceccyapbl

K kaTeropumn oTHocATCs 18 MarasnHos
(6onee 10 3aKka30B B AieHb). KpynHeine
U3 HUX:

B cyTku cosepliaeTca okosio 700 sakazos.
MpumMepHo 30% u3 Hux (200) cogepkat
KpynHorabapuTHble ToBapbl. Hanpumep,
3aMn4acTu 1 KOMMIEKTYyroLLMe.

?ﬁ Q‘g DOSTAVKA

: c no6oBbIO
insight

[locTaBKa KpynHorabapuTHbIX TOBapoB

Mbl CTapaemcsl BO3UTb MaKCUMasbHO
CBOVIMM CMaMK — fELLEBe, NyULLE,
KOHTpOMpYyeMo, ynpasnsemo. OgHako
ANS NWKOBOIO CMpoca Y Hac eCTb
HECKOJIbKO TPAHCTMOPTHbIX MapTHEPOB.
OTO UMEHHO TPaHCMOPTHbIE KOMMa-
HUU — HE KYPbEPCKME CIYXKObI, Y HUX
APYrov NpoMusIb U HET HY>KHOIO Mog-
BMXXHOMO COCTaBa, 1 He 9KCMNeaUTOpbI,
KOTOpble cobpanu 6asy UHAWBMaYanb-
HbIX NPeAnpUHUMAaTENEN.

B Lenom oueHka yaoBneTBopuTesnbHas.
Y Hac NpoBepeHHble NapTHEPDI, 1 ne-
pef 3anyckoM COBMECTHbIX MPOEKTOB
Mbl 06roBOpWAN BCE YCNOBUS. BaxKHO,
4TOObI HBbINM afeKBaTHble BOAUTENMN,
KOTOpble yMeoT 06LLAaTbCs C N0AbMMU,
OblNM COOTBETCTBYHOLLIME MaLLMHbI, KOH-
TPOJib COXPaHHOCTK ToBapa. MOXHO
CKasaTb, YTO 3a NocnejHee BpeMsa Ma-
rMCTpanbHas NepeBoska yny4yLlmnnacs.
Bce rpysbl CTpaxytoTcs, B TepMuHanax
BblNoNHAeTCS GOTO- 1 BuaeodmKcaums,
TPaHCMNOPTHbIE KOMMaHWUN FPaMOTHO
NOAXOAAT K Pa3MeLLEHNIO rpy3a B Ma-
LUMHaX, CTanu UCMoNb30BaTh 3allUnT-
Hyt0 ynakoBKy. CTano npoLle HanTn
XOPOLWMX NapTHEPOB — MO KpanHewn
mMepe, B Mockee 1 CaHkT-leTepbypre,

B PErnoHax noka ckopee AMCKOMMOopT-
Hasa cuTyaums.

AnekcaHgp EMenbaHoB

PyKOBOAUTENIb OTAENA JIOTUCTUKY,
220 BOJIbT
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http://elc-russia.ru
http://dollsempire.ru
http://mytoys.ru
http://toys-land.ru
http://toy.ru
http://220-volt.ru
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http://ikea.com

My3biKanbHble
WHCTPYMEHTbI

K kaTeropuun oTHocATCA 14 MarasnHoBs
(6onee 10 3aKa30B B AieHb). KpynHeiilne
N3 HUX:

B cyTkum coepluaeTcs okono 600 3akasos.
MpumepHo 15% u3 Hux (100) cogepxar
KpynHorabaputHbie ToBapbl. 3TO U CamMu
My3blKanbHble MHCTPYMEHTbI, U pa3nnyHas
TeXHUKa — yCUnIUTenu, KONoHku. JJoctaBka
YCNOXHSAETCH TEM, YTO MHOTUE UX HUX HY>X-
HO NepeBO3WTb C OCOBON OCTOPOXHOCTLHO.
[1ns 3TON KaTeropmmn Takke MOXET 6bITb
aKTyanbHa céopka — Hanpumep, undpo-
BbIX MUAHWHO.

CnopTUBHbIN UHBEHTApb
(Benocunegbl, NblXKK, BOCKK)

K kaTeropuun oTHocsATcs 20 MarasnMHoB
(6onee 10 3aKka30B B AieHb). KpynHeiilne
N3 HUX:

B cyTku coBepLuaetcsi okono 1 000 3aka-
30B. [pumepHo 70% u3 Hux (700) copep-
)KaT KpynHora6apuTHble ToBapbl. K 3Tol
KaTeropum oTHOCATCA CrneuvanmanpoBan-
Hble MarasuHbl, KOTOpble NPoAatoT npe-
MMYLLECTBEHHO KpyNHOrabapuTHble ToBa-
pbl — Benocuneabl, NbXu, CHOy6opAabl.
OfiHaKo 3/1eCb eCTb He TOIbKO OHW —
3aKa3sbl MOMyT COAEPXKaTb CMOPTUBHYHO
9KUMUPOBKY, aKkceccyapbl, 3an4acTi.

B kavecTBe JONOMHUTESbHbBIX YCNYr MOTYT
npegnaratbCyA yCTaHOBKaA Ha Beiocuneq
aKCeCCyapoB M YKOMIMJIEKTOBbIBaHWE
CBeToOoTpaXKaTeaMun.

O6opyaoBaHue
Ans bu3sHeca

K kaTeropumn oTHocATCs 36 MarasnHoB
(6onee 10 3aKa30B B AieHb). KpynHeimne
U3 HUX:

[HnEH]

B cyTku coBepluaeTcst okosio 1 600 3aka-
30B. MpumMepHo 50% u3 Hux (800) cogep-
)KaT KpynHora6apuTHble ToBapbl. 3TO
MOXET 6bITb CaMoe pa3Hoe 060pyA0Ba-
HWe — OT NPWUNaBKOB W BUTPUH [0 BepCTa-
KOB 1 TeNeXeK.

CnopTuBHbIe
ToBapbl

K kaTeropumn oTHocATCs 58 MarasnHoB
(6onee 10 3aKa30B B AieHb). KpynHeine
U3 HUX:

B cyTku coBepluaeTcst okonio 5 000 3aka-
30B. [puMepHO 5% 13 Hux (300) copep-
)KaT KpynHora6apuTHble ToBapbl. B nep-
BYIO 04epefib, 9TO TPEHAXKEPDI, BeNocK-
neAbl 1 CUNOBOE 06OPYOBaHKE.

Q‘g DOSTAVKA
c no6oBbIO

[locTaBKa KpynHorabapuTHbIX TOBapoB

CaHTexHUuKa

K kaTeropuun oTHocATcs 35 MarasunHoB
(6onee 10 3akas30B B AeHb). KpynHeiiimne
3 HUX:

B cyTku cosepluaeTcs okono 1 500 saka-
308B. MpuMepHo 40% u3 Hux (600) cogep-
)aT KpynHorabapuTHble ToBapbl. 3TO
BaHHbI, PAaKOBWHbI, AyLlEeBble KabUHbI, BO-
[loHarpeBaTenn 1 MHOroe pyroe, MNPUYEm
BEC HEKOTOPbIX BMOSMHE XOLO0BbIX NO3ULNIA
MOXeT npeBbiwaTh 1 100 Kr — Hanpumep,
YYryHHbIX BaHH.

TexHuka pna gomMma
(B TOM uncne 6biTOBas)

K KaTeropuum oTHOCATCS 73 MarasuHoB
(6onee 10 3akas30B B AeHb). KpynHeiiimne
3 HUX:

B cyTku cosepluaeTcs okono 6 400 saka-
30B. [TpuMepHo 15% u3 Hux (1 000) copep-
)aT KpynHora6apuTHble ToBapbl. Hanpw-
Mep, Ntobas KpynHasa 6bIToBas TeXHUKa —
XONOAWIBHUKY, CTUPaNbHble 1 Nocyao-
MOeYHble MalWHbI. [ns aToi KaTeropum
aKTyanbHa yCTaHOBKa W MOAK/OYEHWE
TEXHVKM, @ TaKXKe NPOCTO NpoBepKa pato-
TOCMOCOBHOCTH NPUGOPOB — BKOUNTb

B PO3eTKy 1 MOCMOTPETb, paBoTaeT SN OH.

32


http://pop-music.ru
http://strunki.ru
http://my3oboz.ru
http://muztorg.ru
http://dj-store.ru
http://kickmeat.ru
http://vamvelosiped.ru
http://velosklad.ru
http://ultrasport.ru
http://velosite.ru
http://imperiatechno.ru
http://holodilnik.ru
http://nespresso.com
http://vstroyka-solo.ru
http://audiomania.ru
http://kant.ru
http://proball.ru
http://decathlon.ru
http://bb-shop.ru
http://sportmaster.ru
http://garagetools.ru
http://keaz.ru
http://klenmarket.ru
http://emkolbaski.ru
http://complexbar.ru
http://esmag.ru
http://santech.ru
http://afonya-spb.ru
http://vannavam.ru
http://santehnika-tut.ru

ToBapbl ansa geren

K kaTeropum oTHocATcs 56 MarasvHoB
(6onee 10 3aKka30B B AieHb). KpynHeiilne
N3 HUX:

B cyTku cosepluaeTcst okono 41 600 saka-
30B. MpUMepHO 7% 13 Hux (2 900) coaep-
)KaT KpynHora6apuTHble ToBapbl. 370, B
TOM Yunche, AeTckas Mebesb, UrpyLleYHbIN
TPaHCMoPT, CMOPTUBHOE 060PYAOBaHME.

ToBapbl gns opuca

K KaTeropum oTHoOCATCS 23 MarasnHoB
(6onee 10 3aKa30B B ieHb). KpynHeine
U3 HUX:

B cyTku coBepliaeTcst okoso 25 600
3akasog. [pumMepHo 2% u3 Hux (500)
cozepXXart KpynHorabapuTHble ToBapbl.
370 MOryT 6bITb celdbl, ohrcHaa medenb
N TeXHWKa. B 9TON KaTeropum Taxensle 3a-
Kasbl MOT'YT MOJy4aTbCA He TONbKO M13-3a
OTAEeNbHbIX 60SbLLNX TOBAPOB, HO M U3-3a
3aKa30B 60J1bLLIOrO KOMMYECTBA He Takux
KPYMHbIX Bellel — Hanpumep, bymaru.

DA
TA

insight

Q‘g DOSTAVKA
c no6oBbIO

[locTaBKa KpynHorabapuTHbIX TOBapoB

ToBapbl ana peMoHTa
U CTPOUTENbCTBA

K kaTeropun oTHocaTcs 112 Mara3nHoB
(6onee 10 3akas30B B AeHb). KpynHeiiimne
N3 HKX:

AKCOH OBX

B cyTku coBeplaeTca okono 14 300
3aka3oB. [1pumepHo 75% 13 Hux (10 700)
cogepyxaT KpynHorabapuTHble ToBapbl.
3TO CTpoUTENbHbIE MaTepuanbl, 060py-
[OBaHWe, MHCTPYMeHTbI, Mebenb. B 3aBu-
CMMOCTW OT Beca, 0O6beMa 1 rabapuToB
3akasa MarasuHbl noA6UparoT NOAXOAS-
LLe MaLUMHbI — A9 HEKOTOPbIX 3aKa30B
HY>XXHbI NATHAALATUTOHHbIE FPY30BUKMN.
[na pa3rpysku MOXET UCMOoJIb30BaTbCH
MaHUMyNATop.

Y Hac MOXHO KyMnuTb W LWaMMyHb 415 BaHHbI, 1 caMy BaHHY. MOXXHO KynuTb NOCTENbHOE 6enbE,
KpoBaTb, NOAYLLKY 1 YallKy C BWIIKOW, @ eLLE NapKeT, Ha KOTOPOM 3TO BCE 6yneT CTOATb. Y Hac
OYeHb LUIMPOKaa ToBapHas MaTpuua. NosToMy MOryT nonagaTbCsa COBEPLUEHHO AMKME 3aKasbl —
MELLOK LieMeHTa 1 Yalleyka. V1 aTo abContoTHO Ans Hac HOpMasibHO.

Mbl COCTaB/sIEM 9TO BCE B OAWH 3aKas, Y HAC He MPUHAHO UX APO6UTL. TO €CTb LIEMEHT 1 YalleuKy
NOBE3ET TPaHCNOPTHaA KOMMaHWS, NOTOMY YTO KYPbep C 3TUM He CNPaBnUTCA — TaM MOXKET 6bITb
250 KnnorpaMmMoB. Mbl KOMBUHUPYEM Takue 3aKasbl B MOMEHT O(OPMIIEHUS, CTapaeMcs MPocHK-
TaTb rabapuTbl, BECA U MOHUMaEM, KOMY Mbl OTAAAMM 3aKas yXKe B MOMeHT odopmieHns. M us
9TOro KasnbKyMpyem CTOUMOCTb OCTaBKM.

Korga B N1KoBble Npodaxkn HaHUMaeTcA ayTCTad), 6bIBaeT TPpyaHO 06BACHWUTL IFOASM CO CTOPOHbI,
KaK 9TO YCTPOEHO. YTOObI OHW MOHANM, YTO K 3TUM MeLLKaM LieMeHTa rAe-TO NEXMT 1 Yalleuka.

EBreHnin AHaHbeB

AMPEKTOP Mo ANCTaHLMOHHOM Toprossie «Makcugom»

33


http://dochkisinochki.ru
http://korablik.ru
http://detmir.ru
http://akusherstvo.ru
http://mothercare.ru
http://komus.ru
http://officemag.ru
http://bumaga-s.ru
http://kns.ru
http://xcom-shop.ru
http://leroymerlin.ru
http://maxidom.ru
http://akson.ru
http://petrovich.ru
http://obi.ru

ToBapbl gnsa TypusmMa
M aKTUBHOrO OTAbIXa

K kaTeropum oTHocaTest 31 marasuH
(6onee 10 3aKka30B B AieHb). KpynHeiilne
N3 HUX:

B cyTku coepLuaeTca okono 1200 saka-
30B. [MpuMepHo 10% u3 Hux (100) copep-
)KaT KpynHorabapuTHble ToBapbl — BeSIO-
cunenbl, NbXu, LOCKM.

LLinHbI 1 anucKK

K KaTeropun oTHocATCcA 45 MarasnHoB
(6onee 10 3aKa30B B ieHb). KpynHeine
N3 HUX:

B cyTku coepLuaeTca okono 6 300 zaka-
30B. [puMepHOo 95% u3 Hux (6 000) copep-
)KaT KpynHorabapuTHble ToBapbl. B 60/1b-
LUMHCTBE MarasvHOB LUWHbI 1 AUCKM
[OCTaBAATCA TONbKO [0 NOAbe3aa, HO
BOAMTENb MOXKET MOMOYb NEPENOXKNTH
TOBap B MaLUWHY MOKynaTens.

Q‘g DOSTAVKA
c no6oBbIO

[locTaBKa KpynHorabapuTHbIX TOBapoB

ANeKTPOHUKA U TeXHUKa
(B T.4. KOMMNblOTEpPHAaA,
Ho 6e3 6bITOBOM)

K kaTeropum oTHocATCs 84 MarasuHa
(6onee 10 3akas30B B AeHb). KpynHeiiimne
3 HUX:

B cyTku coseplaeTca okono 152 100
3aka308. [pumepHO 2% m3 Hux (3 000)
cogepyxaT KpynHorabapuTHble ToBapbl.
Hanpumep, 605bLUKe MOHWUTOPDI, TYMOb!
1 CTOMKM, KOMOHKM 1 @yAN0-CUCTEMBI.
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http://4tochki.ru
http://express-shina.ru
http://kolesa-darom.ru
http://mosautoshina.ru
http://shinservice.ru
http://mvideo.ru
http://citilink.ru
http://re-store.ru
http://eldorado.ru
http://dns-shop.ru
http://splav.ru
http://alpindustria.ru
http://airsoft-rus.ru
http://sport-marafon.ru
http://adventurica.ru

JlormcTumkKa
MHTEPHEeT-Mara3snHoB



¢

JTOTNCTNKA

A QW oosmva

[locTaBKa KpynHorabapuTHbIX TOBapoB

MHTEPHET-MATASIHOB

BoNbLWMHCTBO Mara3nHOB NUCMOSb3YHOT
1 CBOO CIY>KOY IOCTaBKM, M MAPTHEPOB

no JIOrncTnke.

Mbl n3y4unnun ycnosusa goctaskmn 200 ma-
rasmHoB — Mo 10 B KaXX4oW U3 TOBaPHbIX
KaTeropui, Ans KOTopbIxX Hanbonee akTy-
alnbHa rpysoBas 4OCTaBKa.

BoNbLIMHCTBO M3 3TUX Mara3nHoB —
90% — pacnonaraet CBOen cny>60m ao-
CTaBKN. 29% 06XOAATCA TONbKO CBOUMM
cunamu.

34% MarasnmHoB JatoT MOKyNaTesnto BO3-
MOXHOCTb Bbl6MPaTb CaMOMY 1 FOTOBbI
OTNpaBUTb 3aKa3 6o TPaHCMOPTHON
KOMMaHUen.

MarasuHbl, UCMoNb3ytolme CO6CTBEHHYIO U NapTHEPCKME CNYXBbl JOCTaBKM
(konuyecTBO MarasuHoB)

EcTb cBOsl 179
Tonbko cBos 53
EcTb napTHepbl 147
TonbKo napTHepb! 21
Jio6as TpaHcnopTHas 57

KOoMnaHusa
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o cpaBHEHWIO C OCTalIbHbIMU UHTEP-
HeT-MarasuHamu, y MarasuHoB UX «TH-
KENbIX» KaTeropui B cpegHem 6osblie
JIOTUCTUYECKMX NapTHEPOB. Halle Bcero

y MarasuHa oT 2 A0 4 NOCTOAHHbIX Nnap-
THEPOB, OAHAKO MOYTW Y TPETU MarasvHoB
(31%) naTb wnm Gonblue, ay 12% — 6onee
cemMn. Yacto goctaBkon KI'T 3aH1MaeT-
CSt APYron NapTHEP UK NapTHEPbI, YeMm
OCTafIbHbIX TOBApOB.

CTpyKTypa KaHanoB AOCTaBKM Takxe OTu-
Yaetcs. [locTtaBka no noyte ectb y 35%
MarasmHOB 13 «TSXENbIX KaTeropuin» —
3TO CyLLECTBEHHO MeHbLLE, YeM B Cpej-
HeM Mo MarasmHaMm, y KoTopbIx 60MblLe
100 3aKka308B B AeHb. TONbKO 'y 5% ecTb
[I0CTaBKa B MocTaMaTbl — B 60MbLUMHCTBE
C/ly4aeB OHa He akTyanbHa. CaMOBbIBO3
€CTb Y MHOIMX, OiHaKO B 9TOM Clly4ae
4acTo UMErOTCSH B BMAY He LUMPOKME CeTun
NyHKTOB BblAayun, 61arogapst KOTOpPbIM
MOXHO 3abpaTb 3aKas B yA06HOM MecCTe,
a cknag vnn obdNanHoBbIM MarasuH.

Kak npaBuno, marasuHbl, KOTOpble nC-
NONb3YytOT COBCTBEHHYHO 1 MAPTHEPCKYHO
CNy>6bl JOCTaBKM, OLEHNBAIOT Ka4eCTBO
CO6CTBEHHON [OCTaBKU 3HAYUTENBHO
BbiLlle. BONbLUMHCTBO ONPOLLEHHbIX MO-
CTaBWAM CO6CTBEHHOM cy»be 9 nnu

10 (no aecsTMGannbHOM WKane), a nap-
THEPCKOWM — OT 6 A0 8. Cpean HasBaHHbIX
HeOCTaTKOB K/toYeBble — NpoGeMbl

C NOABEMOM Ha 3Tax, OTCYTCTBUE COOPKK
N YCTaHOBKM, BbICOKAs CTOUMOCTb YCNyT.

Hebonblune MarasuHbl Yallle CoTpyaHK-
YaroT C UHAMBMAYAbHBIMW NpeanpuH1Ma-
Tenamn n arperatopamu UMM. KayecTtso mnx
YCIYT, B CPEAHEM, OLIEHNBAIOT ELLE HMKE —
0T 5 Ao 7. 3aeck cpeam npobnem dury-
pupytoT Bonee 6a30Bble BELLM — CPOKM
[10CTaBKM, 0653aTeIbHOCTb 1 KOMMYHUKa-
LIMOHHbIE CMOCOBHOCTN BOAWTENEN.

?ﬁ Q\g DOSTAVKA

A 6
insight ¢ n6osblO

[locTaBKa KpynHorabapuTHbIX TOBapoB

MarasuHbl ¢ pasHbIM KOJIMY4ECTBOM JIOFTMCTOB-NapTHEPOB

HEeT NapTHepPOB

1 napTHep

2-4 napTHepa

5-7 napTHepoB

Gonee 7

MonynApHOCTb NOrUCTUYECKUX NapTHEPOB, Ton-10

FeHepanbHbIA NapTHep UccnefoBaHNns Q\g

CA3K

Jlenosble NMHUKU

Moura Poccumn

naK

EMS

DPD

Xenpopakcneguums

GTD (KuT)

Boxberry

OHeprus

DOSTAVKA

c No60BbIO
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N ELLIE

MNepeBo3Ka KpynHorabapuTHoro ToBapa oT 30 Kr
BapuaHTbl goctasku o NB3 nam «ao asepu»
JloCcTaBKa KO BPEMEHM N NOABEM HA 3TaX
YacTMYHbIN BbIKYN BXOAUT B CTOMMOCTb YCAYT

Mprem HannuHbIX N Be3HaNNYHbIX CpeacTs, bbICTpbIN NepeBos,

N ~I M (N D

(o]

[locTaBKa B BbIXOAHbIE M NPA3gHUYHbIE AHN 6e3 HaLLeHKK
1( Bo3BpaT AOKYMEHTOB OT nony4aTens

1] NHpopmmpoBaHMe o gocTaBke yaobHbIM cnocobom

12 MepcoHanbHbIN MeHeaxep 24 /7

13 CoBpeMeHHbIN, MHOrOYHKLIMOHAbHbIN NYHbBIN KabUHET

14 APl uHTerpauua, nHterpaymoHHble moaynm gna CMS n CRM

1 C PaccmoTpeHue npeteH3nt 4o 7 AHewn, BbinaaTa Ao 7 AHeMN.
= [1nsa npeteH3un go 100 000 py6. BbinnaTa 3a 48 yacos.

* Ha npaBax pekyiamMbl


https://glav-dostavka.ru/services/online-shop/?utm_source=datainsight&utm_medium=article&utm_campaign=promo&utm_content=link&utm_term=research

[Tpodunu
NOTNCTUNYECKINX
KOMMNaHnNW



bankan CepBuc

OcHoBaHa B 1994 rogy.

Bonee 25 net npeagocTaBnseT aBnanepeBO3KM M aBTOMOBUIIbHbIE
rpysonepeBo3ku no Poccum n ctpaHam CHI, cknagckue yenyru.
STOT KOMMNIEKC yCnyr NO3BONSET 3aKa3yMKaM ONTUMU3MPOBATb
CBOM (PYHAHCOBblE 3aTPaThl Ha IOMUCTUKY, 9KCNeaAMPOBaHME rpy-
30B ¥ BPEMS Ha NPUHATWE YNPaBAEHYECKMX PELLeHWH.

dopma permcTpaumn Ha cante: hitps:/Ik baikalsr.ru/lk/signup
TenedoH: +7 495 104-39-78
baikalsr.ru

TA DOSTAVKA

c no6oBbIO

[locTaBKa KpynHorabapuTHbIX TOBapoB

Pa6oTaeT no Bcern Poccum.
[locTaBka B Apyrue cTpaHbl:
benapyccus, KazaxcTaH.

CpOK NOAKIHOYEHUA: B TOT >Ke [eHb.

v o nsepw
X BMB3
® B noctamathbl

®  [Jocraska no MockBe B TOT e AeHb
" JloctaBka no Mockse Ha cneaytoLmin feHb
v MOXHO BbI6paTh MHTEpBa AOCTaBKM

Bo30B0O3

OcHoBaHa B 2014 roay.

Poccuiickas defepanbHas KoMnaHmsa no nepeBoske CHOPHbIX
rpy30B. Mbl padpaboTanu psg yA0o6HbIX ONUMIA AN TOro, YTO-
6bl MOXHO 6b1710 0POPMUTL 3a5IBKY MaKCKMasbHO MPOCTO U
6bICTPO. KNMeHTy AOCTaTOYHO 3aperMcTprpoBaThCs B IMHHOM
KabuHeTe Ha HalleM calTe 1 OTTyAa NPOBOAUTL BCE Onepaumu:
paccumMTaTb LIEHY Fpy30nepeBo3ky, paboTaTb C AOKYMEHTaMU,
ohopMnaTb rpys.

TenedoH: +7 499 705-97-79
VOzOovoz.ru

Pa6oTaeT no Bcern Poccum.
JlocTaBka B Apyrue cTpaHbl: HeT.

CpoK NOAKAOYEHNS: OAWNH AeHb.

v o nsepw
v BIB3
® B noctamathbl

®  [Jocraska no MockBe B TOT e AieHb
" JloctaBka no Mockse Ha cneaytoLmin feHb
v MOXHO BbIGpaTh MHTEpBa AOCTaBKM
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http://baikalsr.ru
http://baikalsr.ru
http://vozovoz.ru
https://lk.baikalsr.ru/lk/signup
http://baikalsr.ru
http://vozovoz.ru
http://vozovoz.ru

[nas/JocTaBka

OcHoBaHa B 2008 roay.

SKcneamuUMoHHasa KOMMNaHnsa ¢ ABeHaLUaTUAETHER nCTopue-
1. C 2008 rofa 6epET Ha cebst opraHM3aLmto NTOrUCTUKIN Anst
CBOWX KNMeHTOB. [locTaBnseT rpy3bl B NH0OYH0 ToUKy Poccun,
KaszaxcTaHa, benapycu, Knprnsmm n ApMeHnn Hesasncrumo ot
TOro, eCTb NN B NMyHKTe HasHayeHnss hunman Mae/locTaBku.

TenedoH: +7 800 600-11-00
glav-dostavka.ru

TA DOSTAVKA

c no6oBbIO

[locTaBKa KpynHorabapuTHbIX TOBapoB

D:ﬂ Pa6oTaeT no Bcel Poccui.

[locTaBka B Apyrue cTpaHbl:
Apmeruns, benapyce, KasaxcTaH, Kuprusumsa.

CpOK NOAKMHOYEHUA: B TOT >Ke AeHb.

v o nsepw
v BIB3
® B noctamathbl

" [ocTaBka no MockBe B TOT e AeHb
" [loctaBka no Mockse Ha cneaytoLmin feHb
v MOXHO BbI6paTh MHTEpBa AOCTaBKM

Global Delivery

OcHoBaHa B 2017 roay.

CepBuCHasa KOMMNaHWs N0 AOCTaBKe KpynHorabapuTHbIX OTNpaB-
SIEHWUI U OKa3aHWIO CreuranbHbIX CePBUCOB: NMOABEM Ha 3TaxX,
cbopka Mebenun, NOAKKYEHNE TEXHMKI, BbIBO3 M YTUAN3ALMS.

Cpean KIIMEHTOB KpYyrHble MexayHapoAHble 6peH/bl U NoKasb-
Hble MHTEpPHET-MarasuHbl n3 cermeHToB Home Appliances,
Fashion, Beauty, DIY, Furniture, Pharma.

TenedoH: +7 495 646-88-20
global-delivery.ru

[ocTaBka no Poccuun: MockBa,
CaHkT-TeTepbypr, HrmxxHWin HoBropog,
KasaHb, KpacHogap, PoctoB-Ha-/loHy.

CpOK NMoAaKNtoYeHNs: ABe Hefenn ¢ MHTerpaumen.

v o nsepw
v BIMB3
+ B noctamathbl

" [ocTaBka no MockBe B TOT e AeHb
" [loctaBka no Mockse Ha cneaytoLmin feHb
v MOXHO BbI6paTh MHTEpBa AOCTaBKM
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http://glav-dostavka.ru
http://glav-dostavka.ru
http://global-delivery.ru
http://glav-dostavka.ru
http://global-delivery.ru
http://global-delivery.ru

GTD (TK KnT)

OAvH 13 NMAEPOB NO OKa3aHNKO TPAHCMOPTHO-TOMMCTUYECKUX YC-
NYr Ha POCCUINCKOM pbiHKe. 3a rofibl paboTbl HAKOMUAK GoraTblii
OMbIT ¥ 3apeKoMeH]0Bany cebst Kak HafexHbl NapTHep B cdepe
ABTOMOGUIbHbBIX FPY30MepeBO30K.

dopma permcTpaumn Ha cante: cabinet.gtdel.com/get-access
TenedoH: +7 495 108-17-70
moscow.gtdel.com

TA DOSTAVKA

c no6oBbIO

[locTaBKa KpynHorabapuTHbIX TOBapoB

PaboTaeT no Bcew Poccun.
[locTaBka B Apyrue cTpaHbl:
Apmenuns, benapyce, KasaxcTaH, Kuprusumsa.

CpOK NOAKIHOYEHUA: B TOT >Ke [eHb.

v o nsepw
v BIB3
® B noctamathbl

®  [Jocraska no MockBe B TOT e AeHb
" JloctaBka no Mockse Ha cneaytoLmin feHb
v MOXHO BbI6paTh MHTEpBa AOCTaBKM

JlenoBble NMUMHUA

OcHoBaHa B 2001 roay.

ABNSETCA OAHOM N3 KPYMHENLLIWUX TPAHCMOPTHO-NTOMMCTUHECKIMX
KoMnaHnin Poccnn.C2001 roaa okasbiBaeT yCyrn nNo NepeBoske
rpy30B OpraH13aumam 1 4acTHbIM nnuam. LieHTpanbHbIi odurc
pacnonoxeH B CaHKT-TeTepbypre.

TenedoH: 8 800 100-80-00
dellin.ru

PaboTaeT no Bcew Poccun.
[locTaBka B Apyrne cTpaHbl:
Apmenuns, benapyce, KasaxcTaH, Kuprusumsa.

CpOK NOAKHOYEHUA: B TOT >Ke [eHb.

v o nsepw
v BIB3
® B noctamathbl

" [ocTaBka no MockBe B TOT e AeHb
" JloctaBka no Mockse Ha cneaytoLmin feHb
v MOXHO BbIGpaTh MHTEpBa AOCTaBKM
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http://moscow.gtdel.com
http://moscow.gtdel.com
http://dellin.ru
http://cabinet.gtdel.com/get-access
http://moscow.gtdel.com 
http://dellin.ru
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DPD

OcHoBaHa B 1991 roay.

ABNseTcA NPU3HaHHBbIM TIMAEPOM POCCUMCKOrO PbiHKa 3aKCMpecce-
[OCTaBKM MOCISIOK W FPY30B W Npeaiaraet CepBuC Ha ypoBHE
COBPEMEHHbIX MMPOBbLIX CTaHAapToB. DPD B Poccuu okasbiBaeT
TbICAYaM KJIMEHTAM MOJIHbIA KOMMJIEKC TPAHCMOPTHO-NTOMMCTH-
YecKuMX yCNyr n JOCTaBNseT No Bcen Tepputopmn Poccuu, B Apme-

HWtO, Benapycb, KasaxcTaH, KbIprbli3CTaH, a Takxxe no BCeEMY MUPY.

TenedoH: 8 800 234-45-95
dpd.ru

TA DOSTAVKA

c no6oBbIO

[locTaBKa KpynHorabapuTHbIX TOBapoB

Pa6oTaeT no Bcern Poccum.
[locTaBka B Apyrue cTpaHbl:
BECb MMP.

CpOoK NOAKOYEHNS: OANH AeHb.

v o nsepw
v BIB3
+ B noctamathbl

" [ocTaBka no MockBe B TOT e AeHb
" [loctaBka no Mockse Ha cneaytoLmin feHb
v MOXHO BbI6paTh MHTEpBa AOCTaBKM

>Kengopakecneanuymsa

OcHoBaHa B 1995 rogy.

KpynHenwmnin TpaHCNOPTHbIN ONepaTop Ha PbiHKe 4OCTaBKM
COOPHbIX PY30B MO POCcuM 1 BCEMY MUPY, @ TakXXe 3KCMpecc —
[I0CTaBKMW. PermoHanbHas ceTb KOMMNaHWW NpefcTasneHa B 250
ropoaax Poccuiickon ®epepaunm, Pecnybnmke KazaxctaH. Bece
dbunmnanbl 06naaakoT COBPEMEHHON MHPPACTPYKTYPOIN N UMEOT
XOPOLUYH TPaHCMOPTHYIO AOCTYMHOCTb.

TenedoH: +7 495 643-10-19
jde.ru

[ocTaBka no Poccuun: MockBa,
CaHkT-TeTepbypr, HrmxxHWin HoBropog,
KasaHb, KpacHogap, PoctoB-Ha-/loHy.

CpoK NoaKIYeHNs: AeHb-ABa.

v o nsepw
v BIMB3
+ B noctamathbl

" [ocTaBka no MockBe B TOT e AeHb
" [loctaBka no Mockse Ha cneaytoLmin feHb
v MOXHO BbI6paTh MHTEpBa AOCTaBKM
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http://dpd.ru
http://dpd.ru
http://jde.ru
http://jde.ru
http://dpd.ru 
http://jde.ru
http://jde.ru

IML

OcHoBaHa B 2008 roay.

OANH 13 NMAEPOB PbIHKA NOTUCTUKK AN UHTEPHET-Mara3nHoB.
KomnaHusa 6onee 12 neT AOCTaBNSAET 3aKasbl BCEMU CNOCOHBaAMMU:
Kypbepckas AOCTaBKa, Nelune Kypbepbl, MyHKTbl CaM0OBbIBO3a
nprema v Bbladm 3aKa3oB, nocTamatbl U Npeanaraet yenyrum
byndunmenTa.

TenedoH: 8 800 755-755-1
iml.ru

TA DOSTAVKA

c no6oBbIO

[locTaBKa KpynHorabapuTHbIX TOBapoB

PaboTaeT no Bcei Poccun.
[locTaBka B Apyrue cTpaHbl:
KazaxcTaH.

CpOK NOAKIOYEHNSE: A0 TPEX AHEN.

v o nsepw
v BIB3
+ B noctamathbl

®  [Jocraska no MockBe B TOT e AeHb
" JloctaBka no Mockse Ha cneaytoLmin feHb
v MOXHO BbI6paTh MHTEpBa AOCTaBKM

Menoyknk-TpaHc

OcHoBaHa B 2006 roay.

Beaqu,aﬂ TPaHCMNOPTHO-3KCNeANLUMOHHAA KOMIMaHWA, KOTopasd
BeeT CBO AeAaTenbHOCTb ¢ 2006 roga. OkasbiBaeT NosHbIN
CMeKTp ycnyr N0 aBTOMOBUIIbHOM AOCTaBKe NHOBbIX NapTUiA Fpy-
30B, OT O[]HOrO KMNorpaMmma Ao NosHbix Gyp. CerogHs reorpacdus
«MenmKrukTpaHe» BkNoYaeT 360 ropoaoB AOCTaBKM U 47 dunna-
0B No Bcen Poccuu.

dopma permcTpaumn Ha canTe: magic-trans.ru/personal/register/
TenedoH: 8 495 232-48-11
magic-trans.ru

Pa6oTaeT no Bcern Poccum.
[locTaBka B Apyrne cTpaHbl:
HeT.

CpoK NOAKAOYEHNS: OAWNH AeHb.

v o nsepw
v BIB3
® B noctamathbl

®  [Jocraska no MockBe B TOT e AieHb
X [locTtaska no Mockse Ha cnegyoLnii JeHb
v MOXHO BbIGpaTh MHTEpBa AOCTaBKM
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[TOOOPOXKHKK

OcHoBaHa B 2005 roay.

CepBMC rpy30Boro Takcu. lNomoraet 613Hecy 3aHMMaTbCA NPo-
[aXaMu, MPYHMMast OTBETCTBEHHOCTb 3a IOMMCTUKY Ha Cebs.
MomoraeT Nogam Npeobpa3oBaTh TPYAOEMKUIA 1 3aTPaTHbLIN
nepees/; B KOMMOPTHbIM NPOLIECC M OXKNAAEMbIN pesynbTaT.

TenedoH: 8 800 500-66-31
podorojnik.ru

TA DOSTAVKA

c no6oBbIO

[locTaBKa KpynHorabapuTHbIX TOBapoB

[17] Pa6oTaer B Mockae 1 MOCKOBCKOi 06/1aCTH.
JlocTaBka B Apyrue cTpaHbl: HeT.

CpOoK NOAKOYEHNS: OANH AeHb.

Pony Express

OcHoBaHa B 2015 roay.

KpynHenwnin B8 CHI™ yHMBepCanbHbI NIOTMCTUYECKUIA OrepaTop.
CeTb Pony Express HacunTbiBaeT 60 aKCnpecc-LeHTpoB

1n 128 npeactaBnTenbCTB. KOMNaHns OCyLLEeCTBAAET 4OCTaBKY
noyThbl 1 rpy3oB No Poccuu, 13 cTpaHam BmKHero 3apybexbs
1 210 cTpaHam Mupa.

dopMa perncTpaunn Ha camTe: my.ponyexpress.ru
TenedoH: 8 495 937-77-77
ponyexpress.ru

[17] Pa6otaet no Beelt Poccni.
[locTaBka B ipyrue cTpaHbl:
BECb MUP.

CpOK MOAKIIOHEHNSE: B TOT XKE AEHb.

v o nsepw
X BMB3
+ B noctamathbl

" [ocTaBka no MockBe B TOT e AeHb
" [loctaBka no Mockse Ha cneaytoLmin feHb
v MOXHO BbI6paTh MHTEpBa AOCTaBKM
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[MOK

OcHoBaHa B 2001 roay.

MOMVMO MEXTepMUHaNbHOW NepeBO3KM COOPHbBIX FPY30B, KOM-
naHusa obecneunBaeT TPaHCMOPTUPOBKY aBTO-, aBWa-, XKENe3HO-
[IOPOXKHBIM 1 MOPCKMM TPaHCMOPTOM, OKa3blBaEeT yCAyrn OTBeT-
CTBEHHOIO XpaHeHWsl 1 cKNaackom o6paboTKK, opraHnayeT
NIOFUCTUYECKWNIA CEPBUC ANA MHTEPHET-Mara3nHoB. ExxerogHo
6onee 3 500 000 KIMEHTOB NONBb3YHOTCH NOMMCTUYECKMMU YCAY-
ramu «[3K»: YacTHble Nnua, KpynHble MPOV3BOACTBEHHbIE

1 TOProBble NPeanpuaATUS.

dopma permcTpaumn Ha cate: kabinet.pecom.ru/register
TenedoH: +7 495 660-11-11
pecom.ru

TA DOSTAVKA

c no6oBbIO

[locTaBKa KpynHorabapuTHbIX TOBapoB

Pa6oTaeT no Bcern Poccum.
[locTaBka B Apyrue cTpaHbl:
BECb MMP.

CpOK NOAKIHOYEHUA: B TOT >Ke [eHb.

v o nsepw
v BIB3
® B noctamathbl

" [ocTaBka no MockBe B TOT e AeHb
" JloctaBka no Mockse Ha cneaytoLmin feHb
v MOXHO BbI6paTh MHTEpBa AOCTaBKM

CA9K

OcHoBaHa B 2000 rogy.

OkasblBaeT NoAAM U KOMAAHWSAM CNEKTP YCNyr CBOEBPEMEHHOW
N rapaHTVPOBAHHOW AOCTaBKM, MOCTOSHHO MOBbILLIAS YPOBEHb
CepBuCa, BHeAPAS HOBbIE TEXHONOMMK, 3DMEKTUBHO MCNONb3YS
BHYTPEHHWIA NOTEHUMAnN v BHELIHWe pecypcbl.

dopma permcTpaumn Ha cante: k.cdek ru/user/register
TenedoH: + 7 495 797-81-08
cdek.ru

Pa6oTaeT no Bcern Poccum.
[locTaBka B Apyrne cTpaHbl:
BECb MMP.

CpOK NOAKHOYEHNSE: A0 TPEX AHEN.

v [o asepw
v BIB3
® B noctamathbl

" [ocTaBka no MockBe B TOT e AeHb
" JloctaBka no Mockse Ha cneaytoLmin feHb
v MOXHO BbIGpaTh MHTEpBa AOCTaBKM
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IHEprng

OcHoBaHa B 2005 roay.

15 neT exxeIHEBHO NepeBO3UT COOPHbIE rpy3bl. PaspabaTbiBaeT
ONTUManbHble CXeMbl MePeBO3KM COOPHbIX MPY30B M OKa3blBaeT
KOMMMEKCHbIM noaxod, 4To NO3BOJIAET COKPATUTb CTOMMOCTbL U
CPOKM TPaHCMOPTUPOBKN. JHEPTUSt — HAZEXHbBIN MapTHeP Kak Ans
KPYMHbIX KOMMaHWR, Tak 1 Ans GU3NYECKUX NnL.

dopma permcTpaumn Ha cante clients.nrg-tk.ru/user/register
TenedoH: +7 495 648 67 00
nrg-tk.ru

TA DOSTAVKA

c no6oBbIO

[locTaBKa KpynHorabapuTHbIX TOBapoB

Pa6oTaeT no Bcern Poccum.

[ocTaBka B Apyrve cTpaHbl: ApMeHus,
Benapycb, KasaxctaH, Kntan, Knpruaus,
CTpaHbl EBpocoto3za.

CDOK NOAKMOYEHUA. TPU-YETbIPE AHA.

v o nsepw
v BIB3
® B noctamathbl

®  [ocraska no MockBe B TOT e AieHb
X [locTtaska no Mockse Ha cregyoLnii JeHb
X MoxHO BbIBpaTh MHTEPBA A0CTaBKM
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TEHEPAJTbHbBIV MAPTHEP
NCCIELOBAHUNA

Mas/locTaBKa — TPaHCMNOPTHO-3KCNeANLMOHHAA KOMNaHNS

C ABeHaaLaTUNeTHEN UCTOPUEN 1 6ONbLLIOK CeTbio hMIManos.
C 2008 roga Mbl NepeBo3nM rpyabl 415 KNMEHTOB B TO6YHO
TOuKy Poccuun, KazaxcTtaHa, benapycu, Kuprusum n ApmeHuu.

Mas[ocTaBka HacunTbiBaeT 6ofee 100 NpeacTaBUTENbCTB
no dpaH4an3nHroBon Moaenu, paspadoTana 1 BHeapuna Tex-
HOMOTMYHYO NNaT@opMy ANa OTCRnexXmBaHusa rpysos, a B 2020
rogy KOMMNaHWA Bbillfa Ha PbIHOK e-commerce C HOBOW YCiy-

NAPTHEP MCC/TEOOBAHWA

GLOBAL DELIVERY— cepBuncHast KOMMNaHus No 4OCTaBKe KPYnHO-
rabapuTHbIX OTAPABAEHNIA U OKa3aHWIO CneLmabHbIX CEPBUCOB:
noAbeM Ha aTax, cbopka Mebenw, NOAKIYEHNE TEXHUKM, BbIBO3
N yTUAnM3aums.

OcHoBaHa B 2017 rogy. Cpeain KNMEHTOB KPYMHble MeXAyHapos-
Hble BpeHAb! 1 NTOKaNbHble MHTEPHET-MarasuHbl 3 CerMeHTOB
Home Appliances, Fashion, Beauty, DIY, Furniture, Pharma.

DA
TA DOSTAVKA

c no6oBbIO

[locTaBKa KpynHorabapuTHbIX TOBapoB

rov — Kypbepckas focTaBKa KpynHorabapuTHbIX FPy30B A5
WHTEpHEeT-Mara3nHoB.

MepeBo3Ka KpynHOrabapuTHOro rpysa — aTo ycnyra, Tpebyto-
Was 0cobblx 3HaHWIA OT UcnonHUTeNs. [axke Kypbepckme Kom-
naHn1 ¢ 6ONbLUMM OMbITOM Ha pblIHKE He BCerfa npeactaBiidaroT,
Kak JOCTaBWUTb KpynHOrabapuUTHbIN rpy3 ANs KKeHTa B Lieno-
CTW, B KOPOTKMNE CPOKM N 6E3 HEMPUSTHBIX CHOPMPU30B.

HaLum BOBMOXXHOCTMU:

7 nonHoueHHbIxX dunmanos (Mocksa, CaHkT-TeTepbypr,
HuxxHnin HoBropog, KasaHb, KpacHogap, POCTOB-Ha-A0HY,
Camapa);

+  PacnpepenutenbHbli LeHTp (MockBa, yn. KoTnakosckas)
n dyndunmeHT A+ (r. Hexos);

+ CoBCTBEHHbI aBTOMapK C aKMNaXxamm 13 2-x 4enoBek
N TakenaxkHbIM CHapsXXeHMEM,;

+  [lpuem nnatexen + akBanpuHr. [onHoe cootBeTCTBME 54 O3;

+ Bce cnoco6bl nepefaym 3aka3os (WebApi, 11K, peecTpbl);

+ lNopfepkka nonyyaTenen Yepes canT, MECCEHIXXEPDI,
no TenedoHy.
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DA
TA DOSTAVKA

c no6oBbIO

[locTaBKa KpynHorabapuTHbIX TOBapoB

DA AHATTMTUYECKOE
TA AFEHTCTBO
insight  DATA INSIGHT

OcHoBaHHas B 2010 rogy, KOMNaHus creunanmsmpyeTcs Ha UCCNefoBaHUAX MHTEpPHeTa
N B UHTEPHETE.

Halua kntoyeBas KOMMEeTEHUMS — aHanMa HeoAHOPOAHON MHPOPMALMK, MOUCK UCTOYHM-
KOB, COMOCTaBJ/IEHNE Pa3/IMYHbIX AaHHbIX, MOPOI HECOBMECTMMbIX. BCce AaHHble, KOoTopble
Mbl BbIMyCKaeM Ha pbIHOK, MPOBEPSIHOTCS Pas3fMyHbIMX METOANKAMM TaKMM 06Pa3oM,
4YTObbI MOMYYNTb HEMPOTMBOPEYUMBDLIE PE3YNbTaTbl.

KnioueBble HanpasieHud MCCJ’IeAOBaHMﬁ:

BKJIKOYasi MaTe-puasibHble TOBapbl, TYpUCTMYe-
.\g CKve v 0bpa3oBaTefbHble YCyr, NoBeAeHWe NoTpebuTenen B MUHTEpPHeTE
1 B MOOWUIBHOM UHTEPHETE.

(o] ANS1 91EKTPOHHOM KOMMEPLIK, MHDPACTPYKTypa
Q 1 9KOCUCTEMA UHTEPHET-TOPrOBIIN.
‘Q‘ B MHTEpHeT-CTapTanbl, MUHBECTULIMOHHbIE
- doHAab!.
Eﬂ CEPBUCHI AN MHTEPHET-PEKIaMbl, TEXHOMOM UM
MHTEPaKTVBHOWN peKnaMbl, MOBEAEHNE ayaANTOPUN MHTEPHETA.
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?ﬁ Q‘g DOSTAVKA

: c no60oBbIO
insight

[locTaBKa KpynHorabapuTHbIX TOBapoB

HALLUU KJIMEHTDI:

chyru, KOTOpblieé Mbl OKa3blBaeM.

WccnepoBaHue ans MHTEPHET-KOMNaHWUM,

[qu MHBECTULMOHHBIX KOMMAaHWA, CEPBUCOB U MNp. MO 3anpocy
[pUMepbl NCCNeAoBaHNUI YTOYHUTE Y HAaC HaNPSIMYHO UV MPUXOANUTE
C 3ajaden, a Mbl NoayMaeM, Kak ee pellnTb

npe,QOCTaBﬂeHVIe roToBbIX OTYETOB MO Pa3J/IN4YHbIM CEerMmeHTam
@ CrnMCOK CYLLECTBYIOLLMX OTHETOB Bbl MOXeTe YTOYHWUTb Y Hac Ha caiTe
nan no TenedoHy

npe3eHTaU.VIOHHbIe nuccrnepoBaHusa
MccnenoBaHnsa/KOHTEHT-NPOAYKTbI ANS MHHDOPMALIMOHHON NOAAEPIKKM
KOMMaHUM 1 3amyCKaHOBbIX MPOAYKTOB

KOHCYJ'IbTaU.VIVI WHTEPHEeT-NPOEeKToB
D I KOHCYNbTUPYEM Ha pasHbix CTaguaX Mo BOMPOCaM CTpaTernm passutms,
MapKeTUHra, TEXHONOornam

MOHUTOPUHI HOBOCTEA
@ Cneaum 3a HOBOCTSAAMU SN1EKTPOHHON KOMMEPLIMK, MHTEPHET-PeKIambl,
TEXHOOrMYECKNX CTapTanoB

+7 (495) 540-59-06
a@datainsight.ru
www.datainsight.ru
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